
Survey Responses from 2019 Maine 
AmeriCorps Members



Since 2000, Volunteer Maine has conducted exit “interviews” of 
AmeriCorps members ending their service in Maine.

The online survey tool used gives members a chance to share their plans, 
their AmeriCorps experience, their accomplishments, and their advice 
about program operations. Responses are anonymous.

Volunteer Maine uses the input to assess grantee technical assistance 
needs and give grantee staff aggregate feedback from the members who 
served in their programs.

We had 276 of 382 members from the AmeriCorps class of 2019 
complete the survey. It is their perspective and profile that appears here.

Volunteer Maine wishes to take this opportunity to thank them for their 
service to communities all across the State of Maine.



Demographic Profile

Who Serves in Maine? 



Most AmeriCorps 
Members Are Women

The gap between men and women 
in service in Maine has slowly 
started to even out. For instance, 
in 2012, roughly 75% of members 
were women, whereas in 2019, 
60.87% of members were women 
and 30.13% were men.
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AmeriCorps Members 
Are Usually under 30
There is a wide range of ages for 
AmeriCorps members, but the vast 
majority are under 30 years old 
(81.5%). In fact, the median age for 
someone serving is 25 and the 
average age is just under 28 (27.7 
years old). The youngest age 
serving was 21 and the oldest was 
71.



AmeriCorps Attracts 
People to Maine!

According to the survey*, 153 
members in 2019 were not 
from Maine, allowing them to 
“try out” the Maine way of 
life. Of those 153 members, 44 
(28.76%) are planning on 
staying in Maine after their 
service.

*158 respondents were not from Maine, 
but five members did not answer both 
questions



EDUCATIONAL ATTAINMENT WHEN STARTING SERVICE

AmeriCorps members in Maine are well-educated



Educational 
Attainment of 
Non-residents 
When Starting 
Service

Interestingly, when looking at non-
resident AmeriCorps members in 
Maine…
• 56% have at least a bachelor’s degree
• 4% have a graduate degree or advanced 

certificate

Among the 44 who decided to remain 
in Maine as residents…

• 52% have at least a bachelor's degree
• 11% have a graduate degree or advanced 

certificate



AmeriCorps 
Strengthens

Civic 
Engagement



On Civic Engagement in Maine...

“My service with AmeriCorps was a game changer, both personally and 
professionally. I made great connections with the community I served and will 
have a life-long relationship public service as a result.”

“My time as a Maine AmeriCorps member has given me an opportunity to serve 
in the community I grew up in, and for that I am very fortunate. Before my 
AmeriCorps service I was planning on moving out of Maine, but my service has 
given me a larger reason to stay in my community.”



“AmeriCorps changed my life, made me a better person , and exposed me to 
an experience I probably would not have had otherwise. Thank you!”

-Member of the Class of 2019 AmeriCorps cohort 



AmeriCorps Builds on 
Volunteer Experience
• People who commit to serving in 
AmeriCorps generally have been volunteers. 
The data below is from the 2019 profile of 
members. Only 1.5% of the class of 2019 
AmeriCorps group had never volunteered
before starting.

Never 
volunteered, 

1.50%

Occasionally 
volunteered 

(events, 
fundraisers, 
not regular 

commitment 
to specific 

group), 
51.88%

Rarely 
volunteered, 

19.92%

Volunteered 
for one or 

more 
community 
groups on a 

regular basis, 
26.69%



AmeriCorps Builds on 
Volunteer Experience

AmeriCorps members reflect the research finding that 
volunteering is a habit established early in life, even a 
decade later!

When Did AmeriCorps Members First Volunteer?

2009-2011 2019

Before teenage years 41% 31%

During teen years 41% 51%

As a young adult (20-30) 12% 15%

As an adult (+30) 6% 3%



As a member of a church 
or faith-based 

organization, 9.88%

As a member of a club or 
service group, 11.46%

As part of a school class 
(not service-learning), 

12.65%

As part of a service-
learning project, 5.53%

On my own initiative (saw 
a volunteer recruitment 
notice and answered it), 

24.11%

Through work (employee 
community service 

project), 1.98%

With friends or peers, 
14.23%

With my family, 20.16%AmeriCorps Builds 
on Volunteer 
Experience

79% of 2019 Maine 
AmeriCorps 

members started 
volunteering as part 

of a social or 
educational group. 



AMERICORPS 
DEEPENS CIVIC 
ENGAGEMENT

In 2019, 43% of Maine 
AmeriCorps members 
volunteered with a community 
program that was unrelated to 
their service assignment. 

In fact, almost all 2019 
members stated that they would 
probably continue volunteering 
after AmeriCorps. 

Very likely
59%

Likely
37%

Not likely
4%

HOW LIKELY ARE YOU TO VOLUNTEER IN 
YOUR COMMUNITY IN THE FUTURE (2019 

RESPONSES)



AMERICORPS 
SERVICE

CREATES 
OPPORTUNITIES



“MY AMERICORPS 
EXPERIENCE PUSHED ME 

OUTSIDE OF MY COMFORT 
ZONE ON A REGULAR BASIS. 
BECAUSE OF THIS, I GAINED 

MANY VALUABLE SKILLS THAT I 
WILL TAKE WITH ME INTO THE 

WORKING WORLD. I TRULY 
BELIEVE THE ENVIRONMENT IS 

A BETTER PLACE IN MY 
COMMUNITY BECAUSE OF MY 

SERVICE.”

“I'M HONORED TO 
HAVE BEEN APART OF 

SUCH A GREAT 
ORGANIZATION, I 

TRULY LEARNED SO 
MANY NEW SKILLS 

AND IT WAS GREAT.”

“AMERICORPS IS A 
VALUABLE TOOL FOR 

PROVIDING 
COMMUNITY SERVICE 

AND GAINING 
VALUABLE 

WORK/EDUCATION 
SKILLS AT THE SAME 

TIME.”



AMERICORPS SERVICE CREATES OPPORTUNITIES

When 2019 Members started service, 
54% owed money on educational loans. 

● Of the 2019 group, 90% of 
members qualified for $1,067,703 
in Segal Education awards and 
roughly 93% planned to use those 
awards in the near future.

● Since 1994, Maine AmeriCorps 
members have qualified for $22.7 
million in Segal Awards 

Upon service completion, 

● 49% said they’d use it to pay 
personal tuition or educational costs 

● 42% said they’d use it to pay off 
loans.



AMERICORPS SERVICE 
CREATES OPPORTUNITIES



AmeriCorps

Member Development



AmeriCorps Develops Skills, Knowledge, Abilities

The “Exit Survey” for Maine AmeriCorps members asks a series of questions about a 
set 48 competencies (skills, knowledge, and abilities).

Each person is asked if they had the opportunity to learn or develop a particular 
competency given their service assignment. 

The follow-up question for those who answer “yes,” is what degree of growth or 
change did they experience in those competencies as a result of the AmeriCorps 
experience.

The 48 competencies are taken from a national standards-based framework for 
educating adults and workforce development. They can be grouped into categories 
that describe what effective adult citizens/community members, workers, and team 
or family members do.



AmeriCorps Develops Skills, 
Knowledge, Abilities

Given the significant 
number of college Maine 

AmeriCorps members, 
most have the basic 

competencies when they 
start service.

The 2019 AmeriCorps 
members self-assessment

results are shown in the 
next four slides.



Advanced
12%

Intermediate
40%

Basic
37%

Almost none
9%

None
2%

THE ABILITIES/SKILLS NEEDED TO DO 
THE SERVICE WORK



Advanced
7%

Intermediate
26%

Basic
35%

Almost none
15%

None
17%

KNOWLEDGE OF THE COMMUNITY IN WHICH YOU 
SERVED



A D V A N C E D

I N T E R M E D I A T E

B A S I C

A L M O S T  N O N E

N O N E
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KNOWLEDGE OF ISSUES PERTAINING TO SERVICE ASSIGNMENT



11%

26%

34%

18%

11%

The Amount of Experience in Similar Service Work

Advanced Intermediate Basic

Almost none None



AmeriCorps Develops 
Skills, Knowledge, Abilities

AmeriCorps service assignments give individuals opportunities to 
hone skills, expand their knowledge, and increase their abilities.

The next 6 pages list the standardized measures for the 90% or 
more of AmeriCorps members said they had an opportunity to 
grow or change.
Notably, 56% or more report they experienced measurable 
growth or change as a result of their service.

55% was selected as the point of significance in light of the fact 
that 62% of the members are university graduates. The complete 
list of data and results is available from Volunteer Maine.



AmeriCorps 
Member 
Development 

Criteria for appearing on this list:
•90% or more AmeriCorps members said they had an 

opportunity to grow or change.
•56% or more report they experienced measurable growth or 

change as a result of their service.

Personal and Professional Growth

(4 out of 5)
• Learned to balance service work, personal needs, and 

learning/training activities.
•Pursued service tasks that provided personal satisfaction and 

meaning.
• Learned new technical skills related to my service area (e.g., 

environment, public safety, human needs, education).
•Gained detailed understanding of issues related to my service 

area.



AmeriCorps 
Member 
Development 

Criteria for appearing on this list:
• 90% or more AmeriCorps members said 

they had an opportunity to grow or change; 
and

• 56% or more report they experienced 
measurable growth or change as a result of 
their service.

Service assignment 
tasks/responsibilities

(2 out of 9) AmeriCorps Members
• Developed ability to respond to and meet 

new challenges
• Took responsibility for assuring work 

quality, safety, and results



AmeriCorps 
Member 
Development 

Criteria for appearing on this list:

• 90% or more AmeriCorps members said they had an 
opportunity to grow or change.

• 56% or more report they experienced measurable 
growth or change as a result of their service.

(6 out of 9) AmeriCorps Members

• Learned to communicate with other inside and 
outside the organization.

• Learned to give assistance, motivation, and direction 
to others.

• Learned to seek and receive assistance, direction, 
and motivation for myself.

• Learned to value people different from myself.
• Learned to respect organizational goals as well as 

structure and use those as guides for my work 
activities.

• Learned to balance my individual role with the needs 
of the others in the organization.



AMERICORPS 
MEMBER 

DEVELOPMENT 

Criteria for appearing on this list:

 90% or more AmeriCorps members said they had an 
opportunity to grow or change; and

 56% or more report they experienced measurable 
growth or change as a result of their service.

0 out of 5 AmeriCorps Members

Learned to identify problems, community needs, strengths, 
and resources useful to myself  and others.

 Learned to recognize and understand human, legal, 
and civic rights and responsibilities for myself  and 
others

 Figured out how community and political systems 
impact issues

 Learned how to have impact on a situation

 Learned to find, analyze, and use diverse sources of  
information -- including personal experience

 Note: At least 59% of the members said there was an 
opportunity to grow/change on all of these. At least 90% of 
them experienced measurable growth/change in each.



AMERICORPS MEMBER 
DEVELOPMENT 

Criteria for appearing on 
this list:

90% or more AmeriCorps 
members said they had an 

opportunity to grow or 
change; and

56% or more report they 
experienced measurable 

growth or change as a 
result of their service.

As a citizen/ community 
member, form and 

express opinions and 
ideas.

(3 out of 4) AmeriCorps 
Members

Learned from others’ 
experiences and ideas

Learned to communicate 
so that others understand 
my opinions, instructions, 

questions, or needs.

Learned to reflect upon 
and re-evaluate my own 

opinions and ideas



AMERICORPS MEMBER DEVELOPMENT 

Criteria for appearing on 
this list:

90% or more AmeriCorps members 
said they had an opportunity to 
grow or change.

56% or more report they 
experienced measurable growth 
or change as a result of their 
service.

As a citizen/community 
member, learned to work 
together with other citizens 
and take action to 
strengthen community.

(2 out of 9) AmeriCorps 
Members said that they:

Learned to help myself as well as 
others.

Learned to participate in group 
processes and decision-making.



AmeriCorps 
Member 
Development 

• Learned to balance multiple 
needs and responsibilities

•Formed and maintained 
supportive relationships with 
the AmeriCorps members in 
my program.

•90% or more AmeriCorps 
members said they had an 
opportunity to grow or 
change.

•56% or more report they 
experienced measurable 
growth or change as a result 
of their service.

Criteria for 
appearing on this 

list:

Promote growth 
and development 

of myself and 
team members or 

community 
volunteers.

(2 out of 7) 
AmeriCorps 
Members



AmeriCorps 
Member 
Development 
Experience

Maine AmeriCorps programs 
received strong rating from 
members in the areas of technical 
training. 

The next two pages discuss how 
AmeriCorps Members’ greatest 
satisfaction comes from 
performing the service activities. 



Percentage of members report “satisfied” or “very satisfied”

78.93% Training you received from your AmeriCorps program

72.80% Training you received from your host organization (if applicable)

58.62% Training you received through statewide AmeriCorps events (e.g., Member conference)

80.08% Support you received to do your assignments

92.72% Service activities you performed

90.04% Progress you made on your work plan or objectives

93.10% Understanding of your program's overall purpose and objectives



Percentage of members that report “satisfied” or “very satisfied”
79.31% Guidance you received from your AmeriCorps program staff

84.29% Guidance from your site supervisor

86.59% Relationship with your site supervisor

91.57% Relationship you had with other AmeriCorps members

82.38% Relationship you had with community residents where you served

90.42% Impact your work had on the community you served

34.48% (not applicable to 48%) AmeriCorps health benefits

20.31% (not applicable to 60%) AmeriCorps child care benefits

85.06% Recognition you received from your site and program for your service

79.31% Community's recognition/understanding of AmeriCorps



AmeriCorps 
Member, 
what is your 
legacy?

• “I'm a better human being than I 
was four months ago.”

• “Just hearing over and over again, 
multiple times, from students that I 
worked with, about how they had 
never thought about Math in these 
ways before, and to listen to them tell 
me how much more sense it makes 
now, and to be able to see them 
utilize that understanding correctly.  
It's really a great feeling to have 
helped so many young minds.”

• “Making solid relationships with 
children”



“My most significant 
accomplishment for the 
community has been rewriting 
the park's interpretive program 
outlines. This will help the 
community to get as much as 
possible out of each 
interpretive program.”

“The five bridges we built in 
Annie Sturgis Sanctuary”

“My work on the Herbarium 
and Plant assessment that will 
be used by future AmeriCorps 
members in my position.”

“Providing a framework for 
coastal communities to engage 
the public to create a stable 
volunteer base.”

“Teaching English classes to 
adult learners”



“THE 5 STAIRCASES AND 
OTHER STONE 
STRUCTURES 

CONSTRUCTED ON THE 
HUNT TRAIL IN BAXTER 

STATE PARK.”

“THE AMOUNT OF 
WORK I PUT INTO 

HELPING STUDENTS 
AND TEACHERS FOR 
THE PAST 2 YEARS.”

“THE COMMUNITY THIS 
YEAR WAS THE 

COMMUNITY WINDOW 
BUILD. 282 INSERTS 

WERE BUILT TO KEEP 
OVER 30 LOW-INCOME 
FAMILIES WARM AND 

COMFORTABLE IN 
THEIR HOMES.”

“THE STITCHING 
TOGETHER OF THE 

BOWDOIN 
SUSTAINABILITY OFFICE 

AND THE BROADER 
COMMUNITY THROUGH 

EVENTS, MEETINGS, 
AND RELATIONSHIP 

BUILDING.”

“THE TWO MILES OF 
TRAILS AT SUNKHAZE 

MEADOWS”
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