
*Particulars re a marketing campaign will be an addendum to the AGREEMENT Q4 2016 

Memorandum of Agreement 
between 

United Ways of Maine and Maine Commission for Community Service 

 
Understanding that working together to strengthen the volunteer sector in Maine is in the best 

interests of both parties, this Memorandum of Agreement (“AGREEMENT”) documents use of 

Galaxy Digital’s GetConnected software platform (“GC”) and its state level site between United 

Ways of Maine (“UWME”) and Maine Commission for Community Service (“MCCS”). The period 

of this initial AGREEMENT will run from November 18, 2016 to June 30, 2018. It will be 

reviewed for changes prior to the next renewal period of two years.  

As a partner in this Agreement, United Ways of Maine will: 

 Maintain and oversee the consistent operation of the GC statewide platform.  

 Ensure that the license for the state level site is in force at all times. 

 Serve as the contact with Galaxy Digital for all matters related to GC. 

 Provide contact information for a GC administrator for communication purposes. 

 Respond to MCCS identified concerns that may hinder smooth operation of GC through 

VolunteerMaine.org. 

 Include MCCS in periodic GC User Group meetings (held in conjunction with UWME 

Volunteer Affinity Group meetings). 

 Provide administrative access to the state level site for the exclusive purposes of: 

o Operating the Disaster Response Module in times of crisis. 

o Collecting data that is helpful to the promotion of volunteer service or securing 

additional funding provided advance notice is given to UWME about an upcoming 

data pull and receipt of the notice is confirmed in writing to MCCS.  

 Forward to MCCS all potential disaster response volunteers who sign up during peace 

time and indicate their interest in being available during a disaster. 

 Share any updates to or maintenance work on GC to avoid disruption in service. 

 Cooperate with MCCS to promote volunteerism across the state. 

 Work together to market GC and VolunteerMaine.org as resources to benefit the people 

of Maine.* 

 

As a partner in this Agreement, Maine Commission for Community Service will: 

 Ensure that the license for the Disaster Response Module is in force at all times. 

 Serve as the contact with Galaxy Digital for all matters related to the Disaster Response 

Module. 

 Serve as the lead contact for the Disaster Response Module in Maine. 

 Operate the Disaster Response Module via GC in times of crisis. 

 Contact potential volunteers during peace time regarding the qualif ications for 

involvement during the time of a disaster (following notification by the GC administrator).  

 Share MCCS identified concerns that may hinder smooth operation of GC through 

VolunteerMaine.org with GC Administrator. 

 Participate in periodic GC User Group meetings (held in conjunction with UWME 

Volunteer Affinity Group meetings). 

 Educate the UWME Volunteer Affinity Group about the Disaster Response Module and 

how UWME can support MCCS in times of crisis. 
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 Alert the GC Administrator prior to accessing data on the state level site. During the time 

of an active disaster, this is not required. 

 Share any updates to or maintenance work on VolunteerMaine.org to avoid disruption in 

GC access via this website. 

 Cooperate with UWME to promote volunteerism across the state. 

 Work together to market GC and VolunteerMaine.org as resources to benefit the people 

of Maine.* 

 

A signed copy of this AGREEMENT will be held by both UWME and MCCS. 

 

Changes or Termination of AGREEMENT: 

Should either party wish to revisit or terminate this AGREEMENT, thirty (30) days notice will be 

given to the other party. 

Authorized Representatives: 

 

For UWME: For MCCS: 

 

 

____________________________________ __________________________________ 

Signature: Chair, UWME  Signature: Executive Director, MCCS 

 

 

____________________________________ __________________________________ 

Printed name: Chair, UWME  Printed Name: Executive Director, MCCS 

 

 

____________________________________ __________________________________ 

Signature: Chair, UWME  Signature, Executive Director, MCCS 

 

____________________________________ __________________________________ 

Date  Date 

 


