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June Communications and Marketing Report

Website data

MaineServiceCommission.Gov website

Website analytics

June 1 - 30, 2020

compared to the previous month

PAGEVIEWS UNIQUE PAGEVIEWS BOUNCE RATE
ol cov sie cooaLE AnALYTIcS ol cov se GooaLE AnALYTICS ol cov sie cooaLE AnALYTICS
6,616 5,304 63.33%
M 459% M™351% b -21%

SESSIONS / DEVICE CATEGORY
ol cov sime GooaLE AnaLYTICS

Jun 1 - 30, 2020 May 1 - 31, 2020
Sessions: 1,726 1 61.6% Sessions: 1,068

1.91% 2.34%

26.13% 18.73%

71.96%

M desktop [ mobile M tablet

Google Search results

2. CLICKS -2 IMPRESSIONS

¥ GOV SITE GOOGLE SEARCH ¥ GOV SITE GOOGLE SEARCH
434 21,117
M 26.5% ¥ -0.3%

= TOP KEYWORDS
¥ GOV SITE GOOGLE SEARCH

Jun 1 - 30, 2020 May 1 - 31, 2020

Query Impr. Clicks CTR
3,511 6 0.17%
13,117 131 1%
¥ -73.2% ¥ -95.4% ¥ -82.9%

Made with gwgdo

78.93%

Avg. position

12.7
53.01

< -76.0%
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June Communications and Marketing Report

Jun 1 - 30, 2020 May 1 - 31, 2020

americorps

goodwill maine

southern maine agency on aging

volunteer maine

eastern area agency on aging

americorps pledge

penquis

maine conservation corps

americorps vista

americorp

Made with gwgdo

734

830

¥ -11.6%

674
254

M 165.4%

381
320

M™19.1%

352
293

M 201%

334
256

A 30.5%

277
85

M 2259%

249
225

M™10.7%

199
226

¥ -11.9%

177
210

¥ -15.7%

134
198

¥ -32.3%

3,511
13,117

¥ -732%

¥ -100.0%

¥ -100.0%

3
2

A 50.0%

0.0%

P oo%
6
131

¥ -95.4%

0%

0.24%

¥ -100.0%
0%

0%

P %

0%

0.31%

¥ -100.0%

0.85%
0.68%
T 249%
0%
0%

N %
0%
0%

M %
0%
0%

M oo%
1.01%
0%

N %
0.56%
0.48%
M 18.6%
0%
0%

M o%
0.17%
1%

¥ -82.9%

June 1 - 30, 2020
compared to the previous month

21.8

20.03

M 88%

12.01
11.36

MN57%

8.15
8.77
b -71%
7.34
8.63

¥ -15.0%

9.1
8.23

M 10.6%

7.71
13.01

W -40.8%

8.47
8.05

MN52%

7.31
6.5

M12.4%

20.38
19.98

MN2.0%

24.76
20.77

M 19.2%

12.7
53.01

W -76.0%
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June Communications and Marketing Report

VolunteerMaine.Org Website

Website analytics

PAGEVIEWS UNIQUE PAGEVIEWS

0. .ORG SITE GOOGLE ANALYTICS O‘ .ORG SITE GOOGLE ANALYTICS
3,427 2,211
A 34.0% 166%

SESSIONS / DEVICE CATEGORY
oUl .ORG SITE GOOGLE ANALYTICS

Jun 1 - 30, 2020
Sessions: 1,136 ¥22.1 %

67.9%

May 1 - 31, 2020
Sessions: 1,458

31.73%

[ desktop M mobile M tablet

Google Search results

“«= CLICKS <= IMPRESSIONS
.ORG GOOGLE SEARCH .ORG GOOGLE SEARCH

103 3,106

1 58.5% ¥ -18.4%

<= TOP KEYWORDS
¥ ORG GOOGLE SEARCH

Jun 1 - 30, 2020 May 1 - 31, 2020
Query Impr.

volunteer maine 105
M %
547

2,259

¥ -75.8%

Made with gwgdo

Clicks

%

11
7

MN571%

BOUNCE RATE

June 1 - 30, 2020
compared to the previous month

0' .ORG SITE GOOGLE ANALYTICS

62.15%

¥ -8.8%

CTR

5.71%
0%

A %

2.01%
0.31%

1 549.0%

66.63%

Avg. position

1

40.51
55.02

¥ -26.4%
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June 1 - 30, 2020

June Communications and Marketing Report compared to the previous month

Jun 1 - 30, 2020 May 1 - 31, 2020

event email 100 0 0% 70.15
118 0 0% 73.03
¥ -153% 0% 0% -3.9%
volunteer email template 79 4 5.06% 7.59
55 0 0% 8.24
43.6% 0% 0% -7.8%
volunteer management 68 0 0% 74.24
0 0 0%
% 0% 0%
skills based volunteering 41 0 0% 15.66
51 0 0% 13.2
¥ -19.6% % % M18.7%
what is skills based volunteering 33 0 0% 715
32 0 0% 7.97
3.1% 0% 0% -10.3%
event reminder email template 31 0 0% 80.03
30 0 0% 78.07
3.3% 0% 0% MP25%
volunteer coordination software 31 0 0% 66.06
38 0 0% 66.87
¥ -18.4% 0% 0% -1.2%
volunteering definition 30 0 0% 78.6
32 0 0% 77.03
¥ -62% 0% 0% MN2.0%
skills based volunteering definition 29 1 3.45% 4.66
32 2 6.25% 4.25
¥ -9.4% ¥ -50.0% ¥ -44.8% MN95%
547 11 2.01% 40.51
2,259 7 0.31% 55.02
¥ -75.8% 571% 549.0% -26.4%
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June 1 - 30, 2020

June Communications and Marketing Report compared to the previous month

Social media

Facebook (Volunteer Maine page)

ENGAGED USERS
VOLUNTEER MAINE FACEBOOK

Jun 1 - 30,2020 compared to May 1 - 31,2020

220

110

0 N N

Jun 11,2020 Jun 4, 2020 Jun 7, 2020 Jun 10, 2020 Jun 13, 2020 Jun 16, 2020 Jun 19, 2020 Jun 22, 2020 Jun 25, 2020 Jun 28, 2020

— Engaged user

NEW PAGE LIKES ENGAGED USERS REACH
VOLUNTEER MAINE FACEBOOK VOLUNTEER MAINE FACEBOOK VOLUNTEER MAINE FACEBOOK
9 408 7,731
125.0% ¥ -209% 2.3%
POSTS

VOLUNTEER MAINE FACEBOOK

Jun 1 - 30, 2020 May 1 - 31, 2020

Post Created at Postreach Engagedusers Post engagement rate Likes Comments Shares
June 29,2020 134 12 9% 5 0 2
0 0 0% 0 0 0
% % % % % %
ICYMI: We awarded ...
10,769 488 5% 79 5 35
9,713 611 6% 108 34 58
10.9% ¥ -20.1% ¥ -27.6% ¥ -269% ¥ -853% ¥ -39.7%

Made with "S‘wgdo 5/16


https://www.swydo.com/
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.centralmaine.com%2F2020%2F06%2F28%2Fvolunteer-maine-awards-more-than-480k-to-7-americorps-programs-across-state%2F&h=AT126vCpOnRdjXMFkGoZTLXc_HTAazA1qLjOYXhuNjtZ-b4VcVSLR8vLT9N8BFLIHMkbMxA0vmqtEhgz0z0PAWhNvcTDVvAovn8uX1m-80e1tCshcljLdfXm2mhKoShp&s=1

June 1 - 30, 2020

June Communications and Marketing Report compared to the previous month

Jun 1 - 30, 2020 May 1 - 31, 2020

June 26, 2020 90 5 6% 2 0 0
0 0 0% 0 0 0
% % % 0% 0% %
We're thrilled to have...
June 26,2020 187 6 0% 4 0 1
0 0 0% 0 0 0
IH'I'.-I“ 0% 0% 0% 0% 0% 0%
Waira Portranhipfar
I=vinanmanial Pewomdship
AmariCang Progrm
Help lead the charge...
June 25,2020 171 6 4% 3 0 0
INSPIRED TO SERVE
@ 0 0 0% 0 0 0
T rI r' i1} ']
5 ] ; Ipt,' % % % % 0% %
C U LAY
Volunteer Maine
June 24,2020 212 9 4% 5 0 2
0 0 0% 0 0 0
ke | hlthy Aichia % % % % % %
Hisieet Bt odplani
Do you have a desire...
June 23, 2020 255 15 6% 2 0 1
0 0 0% 0 0 0
% % 0% % 0% %
June 23,2020 322 11 3% 1 0 3
0 0 0% 0 0 0
% % % % 0% %
Soeds ol Hope AmariComps
Considering AmeriCo...
10,769 488 5% 79 5 35
9,713 611 6% 108 34 58
10.9% ¥ -20.1% ¥ -27.6% ¥ -26.9% ¥ -85.3% ¥ -39.7%
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https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.centralmaine.com%2F2020%2F06%2F24%2F41-college-students-begin-12-week-maine-government-internships%2F&h=AT12mowNJ4g8p7QcFUI9IF1SN84qAwnEM0hH0vv_Q0wRogGUdZ9EE1hjNrk7FParHB_PflfpVHBxh_bykTv4ER3NAYi_8VlnTIwUqWqbZtDkkQyomhPjgrcXUjhUiNIW&s=1
https://www.facebook.com/VolunteerMaine/videos/304367574298741/
https://www.facebook.com/Inspire2ServeUS/videos/1376668299356179/
https://www.facebook.com/VolunteerMaine/videos/963708707381707/
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3131907530229926/?type=3
https://www.facebook.com/VolunteerMaine/videos/247701179866044/

June Communications and Marketing Report

Jun 1 - 30, 2020 May 1 - 31, 2020

ine AmeriCorps E
ual Recruiimant Falr =

Miss the Maine Amer...

=

Well done, Aroostook...

A special thank you t...

s260572 IR
ARARDEDTO |
AMERICCRPS

ey

INVANE 398

e Wit Wi

Let's get things done...

Made with gwgdo

June 22, 2020

June 20, 2020

June 19,2020

June 19, 2020

June 18,2020

June 17,2020

259
0

P %

129
0

N o%

107
0

M o%

159
0

P %

6,130
0

N o%

179
0

M o%

10,769
9,713

M 109%

30

P %

N o%

M o%

%

236

PN o%

12

M o%

488
611

¥ -20.1%

12%
0%

P %

6%
0%

N o%

3%
0%

M o%

5%
0%

P o%

4%
0%

N o%

7%
0%

M o%

5%
6%

¥ -27.6%

3
0

P oo%

PN oo%

M oo%

1
0

P o%

PN o%

N oo%

79
108

¥ -26.9%

June 1 - 30, 2020
compared to the previous month

0
0

P o%

M o%

M oo%

0
0

%

"%

M oo%

5
34

¥ -85.3%

P oo%

N o%

M oo%

P %

10

N o%

M oo%

35
58

¥ -39.7%
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https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3129149720505707/?type=3
http://l.facebook.com/l.php?u=http%3A%2F%2Fwww.maineservicecommission.gov%2Fmaine-americorps-virtual-recruitment-fair-2020%2F&h=AT1GPT1Q1TdXAU_c5DVJJ39byBajk6hUWgfTqLo1IOGg40KrxdtDMU0ib59LLVLeyHBYtVeTBIMXw1uMEqMgy5df6LBXbJPCx0O_PN_jm4w8m8PbyDDM8zWprn3kHPiR&s=1
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2FME-FaceMaskReq&h=AT0rclxCUXk0Du2q_udsYvxZDCubhNgiuW9fI1HVNr3ix8tl2GJG8fG_M-tCyYAuJ8IKYvhr9sTBb97_D8a_eb0P57GsYQ3lalBLqEoGz65YxMAwsZeXQ-qpWIG5xck8&s=1
https://www.facebook.com/437704329626555/posts/3158262924237335/
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.collins.senate.gov%2Fnewsroom%2Fcollins-king-join-bipartisan-group-introducing-legislation-expand-national-service&h=AT2iiVce9pIOyiLm9PnPfrdLuONtcNh2A_Fu2lOaI2UK79rRtOuoMOK3fFd7UNgkRoFN_Rp9UEifmECPcBEW31uJE2_oGAwMS-nHcL5i939_GrNQbGQhuCXlQo309s6Z&s=1
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3114757581944921/?type=3

June Communications and Marketing Report

Jun 1 - 30, 2020 May 1 - 31, 2020

RIS COO

ATHE TOR

Great news out of D....

%
skl

T b
e i

Volunteer Maine Co...

L

Sfﬂ?-

‘nu.ru n&' ‘i

.l'@

Know an individual, b...

Another project com...

&™) SurveyMonkey

Last call for professio...

Made with “;wgdo

June 16, 2020

June 15,2020

June 15,2020

June 15,2020

June 13,2020

June 12,2020

214

P %

493

N o%

103

M o%

167

P %

130

N o%

120

N o%

10,769
9,713

M 109%

19

P %

23

N o%

M o%

P %

PN o%

N o%

488
611

¥ -20.1%

9%
0%

P %

5%
0%

N o%

3%
0%

M o%

5%
0%

P %

2%
0%

D o%

3%
0%

N o%

5%
6%

¥ -27.6%

P oo%

PN o%

N o%

P oo%

N o%

PN %

79
108

¥ -26.9%

June 1 - 30, 2020
compared to the previous month

P o%

M o%

M oo%

%

PN o%

N oo%

5
34

¥ -85.3%

P %

N %

PN oo%

P oo%

N o%

N o%

35
58

¥ -39.7%
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https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.coons.senate.gov%2Fnews%2Fpress-releases%2Fsens-coons-wicker-bipartisan-group-of-colleagues-unveil-bill-to-expand-national-service-dramatically-in-next-covid-19-relief-package&h=AT3W1zGcCIo6Bx6_3-K3xyzbShJM4tQWViVghTWyOOnrWuEGtLSRul8MQnBA0mpF2TiP3iJbLIXgOb6udp5QzjBTKrI7KfBI4neQYQV4s8GsAodQ5-Nuyj7Ao8n572DK&s=1
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3110366189050727/?type=3
https://www.facebook.com/VolunteerMaine/videos/2400859716713570/
https://www.facebook.com/181133261444/posts/10158299083606445/
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2FME-FaceMaskReq&h=AT2N_dRBjIZMDnHSG31nNjkyz_m31TVCYoKbelJcNEJgsPtJ-WDIo-ZC1jTTgqqAJ3-yzZcc-8OkAFFx7uYkotOJDCcx-TZ_rH5Vyu2V_RgB2r2pMXUbfi_yNXd9T_lu&s=1
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3101935339893812/?type=3
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Jun 1 - 30, 2020

A

Wbialla fiue!

May 1 - 31, 2020

June 11,2020

Volunteertalng.Org

Heads up! We're exp...

June 11,2020

Why join AmeriCorps...
June 10,2020

™ SurveyMonkey

June 8, 2020

June 5, 2020

June 4,2020

Join us in welcoming...

Made with \gwgdo

110

P %

217

N o%

129

M o%

120

P o%

241

N o%

229

M o%

10,769
9,713

M 109%

P %

13

N o%

M o%

P %

13

PN %

27

M o%

488
611

¥ -20.1%

2%
0%

P %

6%
0%

N o%

5%
0%

M o%

1%
0%

P o%

5%
0%

N o%

12%
0%

M o%

5%
6%

¥ -27.6%

June 1 - 30, 2020
compared to the previous month

0 1 0

0 0 0

P o% A % P o%

8 1 1

0 0 0

M oo% M oo% M oo%

1 1 1

0 0 0

M o% M 0% M o%

0 0 0

0 0 0

M oo% M o% M oo%

3 0 1

0 0 0

M oo% M oo% M oo%

11 0 1

0 0 0

N oo% M 0% M oo%

79 5 35

108 34 58

¥ -26.9% ¥ -85.3% ¥ -39.7%
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https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3099878176766195/?type=3
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3099310853489594/?type=3
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2F3ZWQJM7&h=AT3GgqRrL6NAkyc42Bp_og3rujPQ7PEFTsbBgaCG60Xq7J4ORc5nuNWUvqDG2nbEE_FKVNHM4J3u849dipOlQmvUmJAt1m0IJKhY95p2ggoBzGFW3zazrgjc8SAbQNTG&s=1
https://www.facebook.com/VolunteerMaine/videos/298752581152548/
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3083607935059886/?type=3
https://www.facebook.com/207159052652386/posts/3378953088806284/

June 1 - 30, 2020

June Communications and Marketing Report compared to the previous month

Jun 1 - 30, 2020 May 1 - 31, 2020

June 3, 2020 162 5 3% 3 0 1
0 0 0% 0 0 0
M oo% M oo% M oo% M oo% M o% M o%
Ly E .*
The latest edition of V...
10,769 488 5% 79 5 35
9,713 611 6% 108 34 58
M 109% ¥ -20.1% ¥ -27.6% ¥ -26.9% ¥ -85.3% ¥ -39.7%

Twitter

28 day summary with changs over previous pericd

Twests Twest impressions Profile visits Mentions Followers

33 178 141K 4295% 94 Las0% 3 440.0% 1,520 ¢4

Jun 2020 - 25 days =o far..

TWEET HIGHLIGHTS

Top Tweet ssmed 1,022 impressions Top mention esmed 4 engsgements Get your Tweets in front of
A special thank you to @ SenatorCollins USDA Rural Development Maine more people
and @SEI‘IAI‘IQ usKing for SUDDOI’ﬁI‘Ig the @USDARD_Maine - Jun 2 Promoted Tweets and content open up your

reach on Twitter to more people.

#CORPSAct, which could dramatically
expand #NationalService programs, such
as @AmeriCorps and @ SeniorCorps, in
order to help respond to #COVID192 in
Maine. Learn more: w4 T —
collins.senate gov/newsroom/colli...

Flease see this opportunity from
@VolunteerMaine! e
twitter.com/MVolunteerMaine. ..

Wigw Tweet

Tuests Twest impressions
LN £ 33 14 1K
View Tweet activity View all Tweet acfivity Top media Tweet camed 622 impressions E— Mantions
The hours have been tallied, names have 94
been recorded, and soon medallions and
Top Follower oiowed by 73.4i¢ people certificates will be in the mail. Congrats to all New followsrs
- who have been named to the 2020 Maine -1

Adult and Youth Volunteer Rolls of Honor!
#VolunteerMaine #Volunteerism
#GivingBack pic twitter com/dGAdP2CGal

Wy

acapeoral PV
i @) by o -cou

Global Youth Justice Inc. @
@JuvenileCrime  FOLLOWS YOU

Glebal Youth Justice champions 15800+ youth-led &
volunteer-driven Teen/outhfStudent/'Peer Court & Peer
Jury diversion programs in 45 USA states & 10 countries.

View profile

Made with "S‘wgdo 10/16
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https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3078088655611814/?type=3

June 1 - 30, 2020

June Communications and Marketing Report compared to the previous month

cngagements
Shownng 22 days with daidy frequency

Engagemsant rate

Link clicks
30 N

Jum 29

1 hink click

On average, you eamed 1 link clicks
per day

Made with §w9d° 11/16
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June 1 - 30, 2020

June Communications and Marketing Report compared to the previous month

Fetwaats

27

On average, you eamed 1 Retweets per
day

ikas

45

On average, you eamed 2 likes per day

Replies

Made with §w9d° 12/16
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June 1 - 30, 2020

June Communications and Marketing Report compared to the previous month

On average, you eamed 0 replies per
day

Your Tweets earned 14.1K impressions over this 28 day period

20K YOUR TWEETS
Dwring this 25 day period, you eamed 498
impresgions per day.

10K

Jun 7 Jun 14 Jun 21

Linkedin

NEW FOLLOWERS

LINKEDIN VOLUNTEER MAINE
¥ -33.3%

MONTHLY PERFORMANCE

LINKEDIN VOLUNTEER MAINE
Engagement 7.46%
Comment count 0
Like count 76
Share count 44
Impression count 2,601

Made with "S‘wgdo 13/16
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June Communications and Marketing Report

Unique impressions count

Instagram

) FOLLOWERS ( TOTAL )
INSTAGRAM VOLUNTEER MAINE

153

0.0%

O) LIKES
INSTAGRAM VOLUNTEER MAINE

48

¥ -20.0%

YouTube

o VIEWS

YOUTUBE VOLUNTEER MAINE

134

¥ -55.3%

Made with gwgdo

7] IMPRESSIONS
INSTAGRAM VOLUNTEER MAINE

509

¥ -26.3%

O] VIDEO VIEWS
INSTAGRAM VOLUNTEER MAINE

18

M 0%

o ESTIMATED MINUTES WATCHED
YOUTUBE VOLUNTEER MAINE

250m

¥ -58.3%

June 1 - 30, 2020
compared to the previous month

748

| REACH
INSTAGRAM VOLUNTEER MAINE

400

¥ -19.0%

O) COMMENTS
INSTAGRAM VOLUNTEER MAINE

N o%

o AVERAGE VIEW DURATION

YOUTUBE VOLUNTEER MAINE

112s

¥ -5.9%

14 /16
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June 1 - 30, 2020

June Communications and Marketing Report compared to the previous month

Email marketing

Trends

Check out how your numbers compare over time.

Your open rate: 16% Your click rate: 5%
vs. previous 28 days 9% - vs. previous 28 days 2% -
vs. industry average 6% « vs. industry average -5% -
9,626 Sends 1,154 Opens 62 Clicks
84% 2% o

24%

16% 17% 19%
| —

Open Rate Unopened Rate Click Rate Bounce Rate Desktop Tablet Mobile Desktop Tablet Mobile

Campaigns Sent from Jun 1, 2020 - Jun 29, 2020

See how all your campaigns performed during the selected time range.

6ltems  Export All Compare Selected Q ‘
D Time Sent Campaign Name Sends Opens Clicks Bounces Unsubscribes
D Mon, Jun 29, 2020, 12:50 PM Conference Content Survey of VolLeaders 3,515 319 30 784 5
12% 9% 22% 0.1%
D Tue, Jun 23, 2020, 4:48 FM June 2020 Rolls of Honor Press Release 41 15 3 3 0
39% 20% 7% 0%
D Tue, Jun 16, 2020, 4:57 PM June 2020 Formula Grant Press Release 41 13 1 3 0
34% 8% 7% 0%
D Mon, Jun 15, 2020, 6:01 PM Statement on justice and equality 3,509 437 4 864 3
17% 0.9% 25% 0.1%
D Thu, Jun 4, 2020, 9:37 AM Recruitment Fair Email: Day-of last call 24 8 0 5 0
42% 0% 21% 0%
D Tue, Jun 2, 2020, 4:35 PM May Newsletter 2496 362 24 608 2
19% 7% 24% 0.1%

Made with "S‘wgdo 15/16
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June 1 - 30, 2020

June Communications and Marketing Report compared to the previous month

Campaigns Sent from Jun 1, 2020 - Jun 29, 2020 Graph

See how all your campaigns performed during the selected time range.

< > Show 100 ~ Download As v Q l

100%

75%

50%

25%
0% HK\—\“—‘ -
May Newsletter Recruitment Fair Email: Day-of last call Statement on justice and equality June 2020 Formula Grant Press June 2020 Rolls of Honor Press Conference Content Survey of
Release Release VollLeaders
-8 Open Rate 4~ Click Rate — Avg. Industry Open Rate — Avg. Industry Click Rate
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