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May Communications and Marketing Report May 1 - 31, 2020
compared to the same period starting at April 1, 2020

Made with 1 / 16

3,597

15,725

-77.1

6

115

-94.8

0.17

0.73

-77.2

24.08

52.65

-54.3

Website
data

MaineServiceCommission.Gov
website

Website
analytics

PAGEVIEWS
MAY 1 - 31, 2020:  .GOV SITE GOOGLE ANALYTICS

4,534
8.3%

UNIQUE PAGEVIEWS
.GOV SITE GOOGLE ANALYTICS

3,927
3.8%

BOUNCE RATE
.GOV SITE GOOGLE ANALYTICS

64.7
-6.4

%
%

SESSIONS / DEVICE CATEGORY
.GOV SITE GOOGLE ANALYTICS

May
1
-
31,
2020
Sessions: 1,068 -3.5

Apr
1,
2020
-
May
1,
2020
Sessions: 1,107

desktop mobile tablet

%

78.93%

18.73%

2.34%

81.57%

16.35%

2.08%

Google
Search
results

CLICKS
.GOV SITE GOOGLE SEARCH

343
-5.0%

IMPRESSIONS
.GOV SITE GOOGLE SEARCH

21,174
-14.7%

TOP KEYWORDS
.GOV SITE GOOGLE SEARCH

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

Query Impr. Clicks CTR Avg.
position

% %

%

%

% %

https://www.swydo.com/
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Made with 2 / 16

3,597

15,725

-77.1

6

115

-94.8

0.17

0.73

-77.2

24.08

52.65

-54.3

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

americorps 830

764

8.6%

2

0

∞%

0.24

0

∞

%

%

%

20.03

19.54

2.5%

senior companion 659

1,452

-54.6%

0

0

∞%

0

0

∞

%

%

%

63.42

60.83

4.3%

community service 324

350

-7.4%

0

0

∞%

0

0

∞

%

%

%

85.81

80.91

6.1%

southern maine agency on aging 320

142

125.4%

1

0

∞%

0.31

0

∞

%

%

%

8.77

9.16

-4.3%

volunteer maine 293

293

0.0%

2

2

0.0%

0.68

0.68

0.0

%

%

%

8.63

9.59

-10.0%

eastern area agency on aging 256

330

-22.4%

0

0

∞%

0

0

∞

%

%

%

8.23

8.04

2.3%

goodwill maine 254

23

1004.3%

0

0

∞%

0

0

∞

%

%

%

11.36

18.78

-39.5%

maine conservation corps 226

281

-19.6%

0

2

-100.0%

0

0.71

-100.0

%

%

%

6.5

7.33

-11.3%

penquis 225

278

-19.1%

0

0

∞%

0

0

∞

%

%

%

8.05

7.49

7.5%

americorps vista 210

231

-9.1%

1

0

∞%

0.48

0

∞

%

%

%

19.98

21.23

-5.9%

% %

%

%

% %

https://www.swydo.com/
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compared to the same period starting at April 1, 2020

Made with 3 / 16

575

2,768

-79.2

1

14

-92.9

0.17

0.51

-65.6

56.3

50.58

11.3

VolunteerMaine.Org
Website

Website
analytics

PAGEVIEWS
.ORG SITE GOOGLE ANALYTICS

2,558
-7.1%

UNIQUE PAGEVIEWS
.ORG SITE GOOGLE ANALYTICS

2,075
-5.5%

BOUNCE RATE
.ORG SITE GOOGLE ANALYTICS

68.18
-2.0

%
%

SESSIONS / DEVICE CATEGORY
.ORG SITE GOOGLE ANALYTICS

May
1
-
31,
2020
Sessions: 1,458 -3.4

Apr
1,
2020
-
May
1,
2020
Sessions: 1,510

desktop mobile tablet

%

58.37%

38.68%

2.95%

67.48%

29.67%

2.85%

Google
Search
results

CLICKS
.ORG GOOGLE SEARCH

65
-45.4%

IMPRESSIONS
.ORG GOOGLE SEARCH

3,808
-27.7%

TOP KEYWORDS
.ORG GOOGLE SEARCH

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

Query Impr. Clicks CTR Avg.
position

event email 118

150

-21.3%

0

0

∞%

0

0

∞

%

%

%

73.03

76.54

-4.6%

% %

%

%

% %

https://www.swydo.com/
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575

2,768

-79.2

1

14

-92.9

0.17

0.51

-65.6

56.3

50.58

11.3

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

volunteer screening process 56

65

-13.8%

0

0

∞%

0

0

∞

%

%

%

38.71

39.15

-1.1%

volunteer email template 55

45

22.2%

0

1

-100.0%

0

2.22

-100.0

%

%

%

8.24

9.62

-14.4%

competencies for managers 54

66

-18.2%

0

0

∞%

0

0

∞

%

%

%

45.72

59.55

-23.2%

how to start an internship program 54

47

14.9%

0

0

∞%

0

0

∞

%

%

%

94.48

91.17

3.6%

sample performance improvement plan 51

21

142.9%

1

0

∞%

1.96

0

∞

%

%

%

73.82

69.24

6.6%

skills based volunteering 51

69

-26.1%

0

0

∞%

0

0

∞

%

%

%

13.2

17.28

-23.6%

manager competencies 49

35

40.0%

0

0

∞%

0

0

∞

%

%

%

57.94

81.34

-28.8%

managers competencies 44

7

528.6%

0

0

∞%

0

0

∞

%

%

%

75.48

77

-2.0%

cva certification 43

42

2.4%

0

0

∞%

0

0

∞

%

%

%

82.35

72.79

13.1%

% %

%

%

% %

https://www.swydo.com/
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9,681

16,376

-40.9

611

929

-34.2

6

6

11.3

108

266

-59.4

34

7

385.7

58

124

-53.2

Social
media

Facebook
(Volunteer
Maine
page)

ENGAGED USERS
VOLUNTEER MAINE FACEBOOK

May
1
-
31,
2020
compared
to
Apr
1,
2020
-
May
1,
2020

Engaged user

200

100

0

NEW PAGE LIKES
VOLUNTEER MAINE FACEBOOK

4
-85.7%

ENGAGED USERS
VOLUNTEER MAINE FACEBOOK

516
-38.2%

REACH
VOLUNTEER MAINE FACEBOOK

7,557
-37.2%

POSTS
VOLUNTEER MAINE FACEBOOK

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

Post Created
at Post
reach Engaged
users Post
engagement
rate Likes Comments Shares

We shared this with o…

May 29, 2020 139

0

∞%

5

0

∞%

4

0

∞

%

%

%

2

0

∞%

0

0

∞%

2

0

∞%

% %

%

%

% % % %

May 1, 2020 May 4, 2020 May 7, 2020 May 10, 2020 May 13, 2020 May 16, 2020 May 19, 2020 May 22, 2020 May 25, 2020 May 28, 2020

https://www.swydo.com/
https://www.facebook.com/maineamericorpsalums/photos/a.390654384859224/621477168443610/?type=3
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9,681

16,376

-40.9

611

929

-34.2

6

6

11.3

108

266

-59.4

34

7

385.7

58

124

-53.2

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

How can AmeriCorps…

May 29, 2020 190

0

∞%

8

0

∞%

4

0

∞

%

%

%

5

0

∞%

0

0

∞%

3

0

∞%

So awesome!!! Aroos…

May 28, 2020 199

0

∞%

12

0

∞%

6

0

∞

%

%

%

5

0

∞%

0

0

∞%

1

0

∞%

What exactly is Amer…

May 27, 2020 329

0

∞%

13

0

∞%

4

0

∞

%

%

%

2

0

∞%

0

0

∞%

2

0

∞%

Volunteer leaders! W…

May 27, 2020 252

0

∞%

9

0

∞%

4

0

∞

%

%

%

2

0

∞%

0

0

∞%

2

0

∞%

Mary-Anne Saxl, Coo…

May 22, 2020 513

0

∞%

82

0

∞%

16

0

∞

%

%

%

10

0

∞%

3

0

∞%

1

0

∞%

News! We've awarde…

May 21, 2020 212

0

∞%

13

0

∞%

6

0

∞

%

%

%

6

0

∞%

0

0

∞%

1

0

∞%

% %

%

%

% % % %

https://www.swydo.com/
https://www.facebook.com/VolunteerMaine/videos/1481282398715677/
https://www.facebook.com/787712147932745/posts/2873397839364155/
https://l.facebook.com/l.php?u=https%3A%2F%2Fyoutube.com%2Fwatch%3Fv%3DQgdRkzLKlPM&h=AT2yeRL5cl-Oits9nWL2lSCv1pXE87CSMJZAbbFi3IQH5r8eNbchqE5g0a3UMVnTAIJnEM-O4zk7CxxsSPA0zvx3o97j0-CXbRrthmU2mM7e8YcMULN3I2cQs-O1KEoX&s=1
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3061083127312367/?type=3
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3046776058743074/?type=3
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3046755055411841/?type=3
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9,681

16,376

-40.9

611

929

-34.2

6

6

11.3

108

266

-59.4

34

7

385.7

58

124

-53.2

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

Getting things done i…

May 21, 2020 111

0

∞%

7

0

∞%

6

0

∞

%

%

%

4

0

∞%

0

0

∞%

0

0

∞%

Amanda, like many A…

May 21, 2020 161

0

∞%

7

0

∞%

4

0

∞

%

%

%

6

0

∞%

0

0

∞%

1

0

∞%

We're taking the Mai…

May 20, 2020 286

0

∞%

17

0

∞%

6

0

∞

%

%

%

3

0

∞%

2

0

∞%

2

0

∞%

Another opportunity t…

May 20, 2020 166

0

∞%

7

0

∞%

4

0

∞

%

%

%

3

0

∞%

0

0

∞%

0

0

∞%

Deadline approachin…

May 19, 2020 117

0

∞%

1

0

∞%

1

0

∞

%

%

%

1

0

∞%

0

0

∞%

0

0

∞%

Three days left to ap…

May 19, 2020 246

0

∞%

11

0

∞%

4

0

∞

%

%

%

1

0

∞%

0

0

∞%

2

0

∞%

% %

%

%

% % % %

https://www.swydo.com/
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.newscentermaine.com%2Farticle%2Fnews%2Fhealth%2Fcoronavirus%2Frecoverycorps-mdi-hospital-partner-for-call-service-to-help-feeling-isolated-during-coronavirus-covid-19-pandemic%2F97-90523dc0-6ebd-460b-93cb-65bef8776ba6&h=AT3MMaACZFuMFfUx23X0FKgw3c8WzOQy_FLzhVtbpU9qyCx027yXAIMl8lvgaCLqPItXRQfC61tcZJR2nRHkXFq8fcsJgpIhQh848eLXPEMbuT5kavvHxg5-vTWgotmv&s=1
https://www.facebook.com/207159052652386/posts/3335200456514881/
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3044363465651000/?type=3
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3044178412336172/?type=3
https://www.facebook.com/VolunteerMaine/videos/842249409612578/
https://l.facebook.com/l.php?u=https%3A%2F%2Fmainebhr.recruiterbox.com%2Fjobs%2Ffk0qx2v%2F&h=AT0x9Mp6gAzPWRqps-PjQGluZ2PajrS4zXceVfd1G8lmPfjQqPXk75UZZ7ezdzVAD9zOwjxk6C8An4qUMG0oyG0OlcysQLoQeoLVWVZnrrR0PO0yghgjQxlFnOrInQqk&s=1
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9,681

16,376

-40.9

611

929

-34.2

6

6

11.3

108

266

-59.4

34

7

385.7

58

124

-53.2

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

In the third and final …

May 16, 2020 309

0

∞%

11

0

∞%

4

0

∞

%

%

%

4

0

∞%

0

0

∞%

2

0

∞%

Do you believe in the…

May 15, 2020 148

0

∞%

8

0

∞%

5

0

∞

%

%

%

5

0

∞%

0

0

∞%

0

0

∞%

In part two of our tips…

May 15, 2020 190

0

∞%

4

0

∞%

2

0

∞

%

%

%

2

0

∞%

0

0

∞%

1

0

∞%

Volunteer managers! …

May 14, 2020 254

0

∞%

8

0

∞%

3

0

∞

%

%

%

2

0

∞%

0

0

∞%

1

0

∞%

Free webinar alert! If …

May 14, 2020 214

0

∞%

9

0

∞%

4

0

∞

%

%

%

4

0

∞%

1

0

∞%

2

0

∞%

 Certificates have bee…

May 13, 2020 202

0

∞%

8

0

∞%

4

0

∞

%

%

%

4

0

∞%

0

0

∞%

1

0

∞%

% %

%

%

% % % %

https://www.swydo.com/
https://www.facebook.com/VolunteerMaine/videos/266992344423290/
https://l.facebook.com/l.php?u=https%3A%2F%2Fserviceyear.org%2Faimhigh%2Felementary-school-tutor-mentor%2FJeOrN2%2F&h=AT1TE6javaH3fiwTEWUlYLm7Wtkk6J1WireDgkU2Py3d7--R4bmGDMqM91WvzO8gt0hAfPtksQIwQ_gVepYRrgA0ML2F5kkpET3NACYoVUHBtHypP_eROiePKFnSfJFa&s=1
https://www.facebook.com/VolunteerMaine/videos/3504750602885248/
https://www.facebook.com/VolunteerMaine/videos/290381945303308/
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3027032054050808/?type=3
https://www.facebook.com/VolunteerMaine/photos/a.632793990141305/3024685120952168/?type=3
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9,681

16,376

-40.9

611

929

-34.2
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6

11.3

108

266

-59.4

34
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385.7
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May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

Maine needs your he…

May 13, 2020 148

0

∞%

5

0

∞%

3

0

∞

%

%

%

3

0

∞%

0

0

∞%

1

0

∞%

Did you know? Midc…

May 12, 2020 151

0

∞%

5

0

∞%

3

0

∞

%

%

%

2

0

∞%

0

0

∞%

0

0

∞%

Next info session is t…

May 8, 2020 145

0

∞%

6

0

∞%

4

0

∞

%

%

%

3

0

∞%

0

0

∞%

1

0

∞%

When COVID-19 pre…

May 6, 2020 4,399

0

∞%

329

0

∞%

7

0

∞

%

%

%

13

0

∞%

27

0

∞%

27

0

∞%

It's inspiring to see M…

May 6, 2020 226

0

∞%

15

0

∞%

7

0

∞

%

%

%

10

0

∞%

1

0

∞%

2

0

∞%

"Once again, Americ…

May 5, 2020 170

0

∞%
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0

∞%
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0

∞
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%

%
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0

∞%

0

0

∞%

1

0

∞%

% %

%

%

% % % %

https://www.swydo.com/
https://l.facebook.com/l.php?u=https%3A%2F%2Fserviceyear.org%2Fmainecampuscompact%2Fsummer-environmental-education-o%2F2p1M1b%2F&h=AT3SaHHuX4n4NNYa4PjN-NfATN0XFqGLXFKdCqc2mvZhWE1YzO3E3QTOSM4W_6tEX-9gmMMa49FlStJoCP8HyXhQspygdIAkx7HONgSBhX-E9AzPX1JFEZTYcQexqCY9&s=1
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DDOgLLi7g_VE&h=AT2rgY9sU0PBDbtVjZrBXnd9AHzOSBiVxzzz3eETUuXZ5gAaiQx82LoOEoy2eGvp5td3gYCzv-K1YGvQMO0OznAToujW6wgiMyRIY1i_jJK9OZwsr_gz8e83WZ930vEH&s=1
https://www.facebook.com/first4americorps/photos/a.118691802813464/408882307127744/?type=3
https://www.facebook.com/VolunteerMaine/videos/236932667649536/
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.centralmaine.com%2F2020%2F05%2F06%2Fskowhegan-program-offers-virtual-on-your-own-activities%2F&h=AT1T2HZxf5Y2DBijp4eSCh_QyWRz9xxPY24g7mhbTyGUo__KeTM2RB4PFv9Byc9V_n0ic-fmMYkhYpWPaTYxYjslMfGt_n0o7sD8gQbliWVGIVpHBMRK7YU5eEgz5HL1&s=1
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.bostonglobe.com%2F2020%2F04%2F30%2Fopinion%2Fjust-like-great-depression-we-need-500000-service-year-jobs-now%2F%3Fevent%3Devent12&h=AT36xrMxKFT8bEYsAKV6Nt5fobECkGKUSazowANxMCr6cVJ8UUa5HW5omvVwREcfcoJm3j3SFAJassPY3hYME1JVQS3FiJXieNNLaoP1QtpxVol2uiAvxwkEcBRya5T9&s=1
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9,681

16,376

-40.9

611

929

-34.2

6

6

11.3

108

266

-59.4

34

7

385.7

58

124

-53.2

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

Published last month,…

May 1, 2020 204

204

0.0%

5

5

0.0%

2

2

0.0

%

%

%

2

2

0.0%

0

0

∞%

2

2

0.0%

% %

%

%

% % % %

Twitter

https://www.swydo.com/
https://l.facebook.com/l.php?u=https%3A%2F%2Fcatchafireblog.org%2Fwe-had-a-shoestring-budget-in-good-times-covid-19-s-devastating-impact-on-the-nonprofit-sector-434df2d5f78b&h=AT23q6b1DY9pqE1Dq2EXhnAuhsBJPayCULz4wxO35V6CEohZXiB_guy1ENrZmfmcgiTrSobkbZwiQvlUK70rT3K2SkKcBOu8OiVAxr7luMrabsCWLuOKgdxGNe_UutK9&s=1
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LinkedIn

NEW FOLLOWERS
LINKEDIN VOLUNTEER MAINE

3
50.0%

MONTHLY PERFORMANCE
LINKEDIN VOLUNTEER MAINE

Engagement 7.48%

Comment
count 0
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Like
count 76

Share
count 44

Impression
count 2,593

Unique
impressions
count 743

Instagram

FOLLOWERS ( TOTAL )
INSTAGRAM VOLUNTEER MAINE

151
0.0%

IMPRESSIONS
INSTAGRAM VOLUNTEER MAINE

691
-86.6%

REACH
INSTAGRAM VOLUNTEER MAINE

494
-86.3%

LIKES
INSTAGRAM VOLUNTEER MAINE

60
-9.1%

VIDEO VIEWS
INSTAGRAM VOLUNTEER MAINE

28
+40%

COMMENTS
INSTAGRAM VOLUNTEER MAINE

0
∞%

YouTube

VIEWS
YOUTUBE VOLUNTEER MAINE

300
341.2%

ESTIMATED MINUTES WATCHED
YOUTUBE VOLUNTEER MAINE

599m
210.4%

AVERAGE VIEW DURATION
YOUTUBE VOLUNTEER MAINE

119s
-30.0%
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Email
Marketing

https://www.swydo.com/


May Communications and Marketing Report May 1 - 31, 2020
compared to the same period starting at April 1, 2020

Made with 16 / 16

https://www.swydo.com/

