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May Communications and Marketing Report

Website data

MaineServiceCommission.Gov website

Website analytics

PAGEVIEWS UNIQUE PAGEVIEWS
ol MY 1- 31, 2020: GOV SITE GOOGLE ANALYTICS ol cov se GooaLE AnALYTICS
4,534 3,927
M 83% M™38%

SESSIONS / DEVICE CATEGORY
ol cov sime GooaLE AnaLYTICS

May 1 - 31, 2020
Sessions: 1,068 ¥ -3.5%

2.34%

18.73%

78.93%

May 1 - 31, 2020
compared to the same period starting at April 1, 2020

BOUNCE RATE
ol cov sie cooaLE AnALYTICS

64.7%

W -6.4%

Apr 1, 2020 - May 1, 2020
Sessions: 1,107

2.08%

16.35%

81.57%

M desktop [ mobile M tablet

Google Search results

2. CLICKS -2 IMPRESSIONS

¥ GOV SITE GOOGLE SEARCH ¥ GOV SITE GOOGLE SEARCH
343 21,174
¥ -5.0% ¥ -147%

= TOP KEYWORDS
¥ GOV SITE GOOGLE SEARCH

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

Query Impr. Clicks CTR Avg. position
3,597 6 0.17% 24.08
15,725 115 0.73% 52.65
¥ -771% ¥ -94.8% ¥ -772% < -54.3%
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May Communications and Marketing Report

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

americorps

senior companion

community service

southern maine agency on aging

volunteer maine

eastern area agency on aging

goodwill maine

maine conservation corps

penquis

americorps vista

Made with gwgdo

830

764

M 86%

659
1,452

¥ -54.6%

324
350
¥ -74%
320
142

M 125.4%

293
293

0.0%

256
330

¥ -22.4%

254
23

2 1004.3%

226
281

¥ -19.6%

225
278

¥ -19.1%

210

231

¥ -9.1%
3,697
15,725

Y -771%

M o%

0.0%

¥ -100.0%

P %
6
115

¥ -94.8%

0.24%

0%

A %
0%
0%

A %
0%
0%

A %
0.31%
0%

A %
0.68%
0.68%

0.0%

0%
0%

AN %
0%
0%

A %
0%
0.71%
¥ -100.0%
0%
0%

A %
0.48%
0%

M o%
0.17%
0.73%

¥ -772%

May 1 - 31, 2020
compared to the same period starting at April 1, 2020

20.03

19.54

M25%

63.42
60.83

M43%

85.81
80.91

MN6.1%

8.77
9.16
W -4.3%
8.63
9.59

¥ -10.0%

8.23
8.04

MN23%

11.36
18.78

¥ -39.5%

6.5
7.33

L -11.3%

8.05
7.49

M75%

19.98
21.23
W -5.9%
24.08
52.65

 -54.3%
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VolunteerMaine.Org Website

Website analytics

PAGEVIEWS UNIQUE PAGEVIEWS

.l .ORG SITE GOOGLE ANALYTICS .l .ORG SITE GOOGLE ANALYTICS
2,958 2,075
Y -71% ¥ -55%

SESSIONS / DEVICE CATEGORY
ol orG siTe GooaLE ANALYTICS

May 1 - 31, 2020
Sessions: 1,458 ¥ -3.4%

2.95%

38.68%

58.37%

May 1 - 31, 2020
compared to the same period starting at April 1, 2020

BOUNCE RATE
ol ora siE cooGLE ANALYTICS

68.18%

W -2.0%

Apr 1, 2020 - May 1, 2020
Sessions: 1,510

2.85%

29.67%

67.48%

[ desktop M mobile M tablet

Google Search results

<= IMPRESSIONS
.ORG GOOGLE SEARCH

3,808

¥ -27.7%

“«= CLICKS
.ORG GOOGLE SEARCH

65

¥ -45.4%

<= TOP KEYWORDS
¥ ORG GOOGLE SEARCH

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

Query Impr.

event email 118
150

¥ -21.3%

575
2,768

¥ -79.2%

Made with \(swgdo

Clicks CTR Avg. position
0 0% 73.03

0 0% 76.54

M % M 0% W -4.6%

1 0.17% 56.3

14 0.51% 50.58

¥ -92.9% ¥ -65.6% M11.3%
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May 1 - 31, 2020

May Communications and Marketing Report compared to the same period starting at April 1, 2020

May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

volunteer screening process 56 0 0% 38.71
65 0 0% 39.15
¥ -13.8% 0% 0% -1.1%
volunteer email template 55 0 0% 8.24
45 1 2.22% 9.62
222% V¥ -100.0% ¥ -100.0% -14.4%
competencies for managers 54 0 0% 45.72
66 0 0% 59.55
¥ -182% 0% 0% -23.2%
how to start an internship program 54 0 0% 94.48
47 0 0% 91.17
14.9% 0% % MN36%
sample performance improvement plan 51 1 1.96% 73.82
21 0 0% 69.24
142.9% 0% 0% MN66%
skills based volunteering 51 0 0% 13.2
69 0 0% 17.28
¥ -26.1% % 0% -23.6%
manager competencies 49 0 0% 57.94
35 0 0% 81.34
40.0% 0% 0% -28.8%
managers competencies 44 0 0% 75.48
7 0 0% 77
528.6% % 0% -2.0%
cva certification 43 0 0% 82.35
42 0 0% 72.79
2.4% 0% 0% M13.1%
575 1 0.17% 56.3
2,768 14 0.51% 50.58
¥ -79.2% ¥ -92.9% ¥ -65.6% M 11.3%
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May 1 - 31, 2020

May Communications and Marketing Report compared to the same period starting at April 1, 2020

Social media

Facebook (Volunteer Maine page)

ENGAGED USERS
VOLUNTEER MAINE FAGEBOOK

May 1 - 31,2020 compared to Apr 1, 2020 - May 1, 2020

200

100

0 /_’-\

May 1, 2020 May 4, 2020 May 7,2020 May 10,2020 May 13,2020 May 16,2020 May 19,2020 May 22,2020 May 25,2020 May 28, 2020

— Engaged user

NEW PAGE LIKES ENGAGED USERS REACH

VOLUNTEER MAINE FACEBOOK VOLUNTEER MAINE FACEBOOK VOLUNTEER MAINE FACEBOOK
4 516 7,957
¥ -85.7% ¥ -382% ¥ -37.2%

POSTS

VOLUNTEER MAINE FACEBOOK

May 1-31,2020  Apr 1, 2020 - May 1, 2020

Post Created at Postreach  Engaged users Post engagement rate Likes Comments  Shares
May 29,2020 139 5 4% 2 0 2

0 0 0% 0 0 0

" oo% M o% M o% P oo% M oo% M o%
We shared this with o...

9,681 611 6% 108 34 58

16,376 929 6% 266 7 124

¥ -40.9% ¥ -34.2% M11.3% ¥ -59.4% 4 385.7% ¥ -53.2%
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May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

May 29,2020 190
0

P %

May 28,2020 199

N o%

So awesome!!! Aroos...

B May 27,2020 329
~ 1N -
A 0
A %
WHAT I5 AMERICORPS?

What exactly is Amer...

May 27,2020 252

1 L 0

e e iy

i N oo%
L)

L)

Volunteer leaders! W...

May 22,2020 513

N o%

L

Mary-Anne Saxl, Coo...

TR R | 1 May21,2020 212

M o%

FE LRI |

News! We've awarde...
9,681

16,376

¥ -40.9%
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P %

12

N o%

13

M o%

P %

82

PN o%

13

M o%

611
929

¥ -34.2%

4%
0%

%

6%
0%

" o%

4%
0%

M oo%

4%
0%

A %

16%
0%

M o%

6%
0%

M oo%

6%
6%

M 11.3%

P %

N %

M o%

T o%

10

N o%

M o%

108
266

¥ -59.4%

May 1 - 31, 2020
compared to the same period starting at April 1, 2020

P oo%

PN o%

M oo%

P o%

PN o%

M oo%

34
7

i 385.7%

P o%

M o%

M oo%

A%

M o%

M oo%

58
124

¥ -53.2%
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https://www.facebook.com/VolunteerMaine/videos/1481282398715677/
https://www.facebook.com/787712147932745/posts/2873397839364155/
https://l.facebook.com/l.php?u=https%3A%2F%2Fyoutube.com%2Fwatch%3Fv%3DQgdRkzLKlPM&h=AT2yeRL5cl-Oits9nWL2lSCv1pXE87CSMJZAbbFi3IQH5r8eNbchqE5g0a3UMVnTAIJnEM-O4zk7CxxsSPA0zvx3o97j0-CXbRrthmU2mM7e8YcMULN3I2cQs-O1KEoX&s=1
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3061083127312367/?type=3
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3046776058743074/?type=3
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3046755055411841/?type=3
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May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

lthy Acadia == May 21,2020 111

0

P o%

Getting things done i...

May 21,2020 161

N %

May 20,2020 286

M o%

May 20,2020 166

P %

Another opportunity t...

May 19,2020 117

0
Neminatigns fof Yooty
and Acull Valuntait Rolli " o%
of Honor due Fr. May 221

&
-

Deadline approachin...

May 19,2020 246

0
A %
)
Three days left to ap...
9,681
16,376
¥ -40.9%
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P o%

N o%

17

M o%

P o%

PN o%

11

M o%

611
929

¥ -342%

6%
0%

A %

4%
0%

" o%

6%
0%

M oo%

4%
0%

A %

1%
0%

N %

4%
0%

M oo%

6%
6%

M 11.3%

P o%

N %

M o%

T %

N o%

M o%

108
266

¥ -59.4%

May 1 - 31, 2020
compared to the same period starting at April 1, 2020
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M oo%

P %

PN o%
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7
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A %
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M oo%

A%

M o%

M oo%

58
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https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.newscentermaine.com%2Farticle%2Fnews%2Fhealth%2Fcoronavirus%2Frecoverycorps-mdi-hospital-partner-for-call-service-to-help-feeling-isolated-during-coronavirus-covid-19-pandemic%2F97-90523dc0-6ebd-460b-93cb-65bef8776ba6&h=AT3MMaACZFuMFfUx23X0FKgw3c8WzOQy_FLzhVtbpU9qyCx027yXAIMl8lvgaCLqPItXRQfC61tcZJR2nRHkXFq8fcsJgpIhQh848eLXPEMbuT5kavvHxg5-vTWgotmv&s=1
https://www.facebook.com/207159052652386/posts/3335200456514881/
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3044363465651000/?type=3
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3044178412336172/?type=3
https://www.facebook.com/VolunteerMaine/videos/842249409612578/
https://l.facebook.com/l.php?u=https%3A%2F%2Fmainebhr.recruiterbox.com%2Fjobs%2Ffk0qx2v%2F&h=AT0x9Mp6gAzPWRqps-PjQGluZ2PajrS4zXceVfd1G8lmPfjQqPXk75UZZ7ezdzVAD9zOwjxk6C8An4qUMG0oyG0OlcysQLoQeoLVWVZnrrR0PO0yghgjQxlFnOrInQqk&s=1
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May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020
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Volunteer managers! ...
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T i i e
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R

" E
e vy

Free webinar alert! If ...

Made with gwgdo

Certificates have bee...

May 16, 2020

May 15,2020

May 15, 2020

May 14,2020

May 14, 2020

May 13,2020

309
0

P %

148

P %

190

P %

254

P %

214

P %

202

P %

9,681
16,376

¥ -40.9%

11

P %

P %

0%

P %

P =%

P %

611
929

¥ -342%

4%
0%

P =%

5%
0%

T =%

2%
0%

M %

3%
0%

P =%

4%
0%

P =%

4%
0%

T =%

6%
6%

™ 11.3%

A %

P %

P %

A%

P %

P %

108
266

¥ -59.4%

May 1 - 31, 2020
compared to the same period starting at April 1, 2020
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https://www.facebook.com/VolunteerMaine/videos/266992344423290/
https://l.facebook.com/l.php?u=https%3A%2F%2Fserviceyear.org%2Faimhigh%2Felementary-school-tutor-mentor%2FJeOrN2%2F&h=AT1TE6javaH3fiwTEWUlYLm7Wtkk6J1WireDgkU2Py3d7--R4bmGDMqM91WvzO8gt0hAfPtksQIwQ_gVepYRrgA0ML2F5kkpET3NACYoVUHBtHypP_eROiePKFnSfJFa&s=1
https://www.facebook.com/VolunteerMaine/videos/3504750602885248/
https://www.facebook.com/VolunteerMaine/videos/290381945303308/
https://www.facebook.com/VolunteerMaine/photos/a.273416902745684/3027032054050808/?type=3
https://www.facebook.com/VolunteerMaine/photos/a.632793990141305/3024685120952168/?type=3
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May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

May 13, 2020
Maine needs your he...
May 12, 2020
L —
Did you know? Midc...
May 8, 2020
May 6, 2020
May 6, 2020
May 5, 2020

"Once again, Americ...
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May 1 - 31, 2020
compared to the same period starting at April 1, 2020
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https://l.facebook.com/l.php?u=https%3A%2F%2Fserviceyear.org%2Fmainecampuscompact%2Fsummer-environmental-education-o%2F2p1M1b%2F&h=AT3SaHHuX4n4NNYa4PjN-NfATN0XFqGLXFKdCqc2mvZhWE1YzO3E3QTOSM4W_6tEX-9gmMMa49FlStJoCP8HyXhQspygdIAkx7HONgSBhX-E9AzPX1JFEZTYcQexqCY9&s=1
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DDOgLLi7g_VE&h=AT2rgY9sU0PBDbtVjZrBXnd9AHzOSBiVxzzz3eETUuXZ5gAaiQx82LoOEoy2eGvp5td3gYCzv-K1YGvQMO0OznAToujW6wgiMyRIY1i_jJK9OZwsr_gz8e83WZ930vEH&s=1
https://www.facebook.com/first4americorps/photos/a.118691802813464/408882307127744/?type=3
https://www.facebook.com/VolunteerMaine/videos/236932667649536/
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.centralmaine.com%2F2020%2F05%2F06%2Fskowhegan-program-offers-virtual-on-your-own-activities%2F&h=AT1T2HZxf5Y2DBijp4eSCh_QyWRz9xxPY24g7mhbTyGUo__KeTM2RB4PFv9Byc9V_n0ic-fmMYkhYpWPaTYxYjslMfGt_n0o7sD8gQbliWVGIVpHBMRK7YU5eEgz5HL1&s=1
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.bostonglobe.com%2F2020%2F04%2F30%2Fopinion%2Fjust-like-great-depression-we-need-500000-service-year-jobs-now%2F%3Fevent%3Devent12&h=AT36xrMxKFT8bEYsAKV6Nt5fobECkGKUSazowANxMCr6cVJ8UUa5HW5omvVwREcfcoJm3j3SFAJassPY3hYME1JVQS3FiJXieNNLaoP1QtpxVol2uiAvxwkEcBRya5T9&s=1
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May 1 - 31, 2020 Apr 1, 2020 - May 1, 2020

May 1, 2020 204 5
204 5
0.0% 0.0%
Published last month,...
9,681 611
16,376 929

¥ -40.9% ¥ -342%

Twitter

May 2020 - 31 days

2%
2%

0.0%

6%
6%

M11.3%

TWEET HIGHLIGHTS

MAY 2020 SUMMARY
TOp Tweet camed 1,248 impressions

Twests
Do you believe in the power of education? 40
The @LearningWrks Aim High
@AmeriCorps program is looking for new i

members to support students’ academic, 201
social, and emotional development. Learn
maore and apply on @ ServiceYear:
serviceyear.org/aimhigh/elemen. ..

New followers

#AmeriCorpsWorks #ServelnMaine -2
4 WS
View Tweet activity Viaw all Twest activity

Tweet impressions

21.7K

Mentions

7

Top media Tweet eamed 1276 impressions

So awesome! Aroostook RSWP

TOp Follower followed by 194 people

Pantry & GIFT

Dprl Heariphbey Aroostook RSVP
pic twitter. com/dBvX5vnsKe

{Daorl
@april

Feminist, Infant & Toddler educator, Early Childhood &
Child Care Advocate, Local Elected Official in Maine,
#WarrenProgressive

imphrey  FOLLOWS YOU

View profile

1 s Ws

View Tweet activity |

Made with gwgdo

{@ SeniorCorps members are using their
skills & talents to respond to #COVID19.
View their Facebook page for details on how
members are pitching in at Ashland Food

facebook com/aroostookrsvp/
#SeniorCorpsWorks #DisasterServe B

View all Tweet activity

0.0%

108
266

¥ -59.4%

May 1 - 31, 2020
compared to the same period starting at April 1, 2020

P %

34
7

A 385.7%

0.0%

58
124

¥ -53.2%
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https://l.facebook.com/l.php?u=https%3A%2F%2Fcatchafireblog.org%2Fwe-had-a-shoestring-budget-in-good-times-covid-19-s-devastating-impact-on-the-nonprofit-sector-434df2d5f78b&h=AT23q6b1DY9pqE1Dq2EXhnAuhsBJPayCULz4wxO35V6CEohZXiB_guy1ENrZmfmcgiTrSobkbZwiQvlUK70rT3K2SkKcBOu8OiVAxr7luMrabsCWLuOKgdxGNe_UutK9&s=1

May 1 - 31, 2020

May Communications and Marketing Report compared to the same period starting at April 1, 2020

Your Tweets earned 21.7K impressions over this 31 day period

3k YOUR TWEETS
During this 31 day period, you earned 701
impressions per day.

20K
1.0K
5
May 3 May 10 May 17 May 24 May 31
Tweets EHVEIEECE Tweets and replies  Promoted Impressions Engagements Engagement rate Engggements _
................... Showing 31 days with daily frequency
Volunteer Maine @\olunieeriaine - May 28 1,857 49 2.6% Engagement rate
So awesome! Aroostook RSVP @ SeniorCorps members 1.0% May 31
are using their skills & talents to respond to #COVID19. 0.0% engagement rate

View their Facebook page for details on how members are

pitching in at Ashland Food Pantry & GIFT: . -
facebook com/aroostookrsvp/... #SeniorCorpsWorks _\_“f\\o M j\’
#DisasterServe @ Aroostook RSVP o ' ]
pic twitter com/dBvX5vnsKe —

B Promote |

Link clicks

38
~ Volunteer Maine @\olunieertvaine - May 15 1,855 10 0.5%

Do you believe in the power of education? The
@LearningWrks Aim High @AmeriCorps program is
locking for new members to support students' academic,
social, and emotional development. Learn more and apply
on @ ServiceYear: serviceyear.org/aimhigh/elemen...
#AmeriCorpsWorks #ServelnMaine

On average, you earned 1 link clicks

I Promote | per day
Retweets

Volunteer Maine @\olunteeriaine - May & 1,263 21 1.7% 42 May 31
A huge thank you to Maine's education heroes for your 0 Retweets
unwavering commitment to students and your dedication
during these unprecedented times! #Thanks4 TeachingME [}
twitter.com/mdoenews/statu. .. —

o Tuveat activit Promote

On average, you earned 1 Retweets per

Volunteer Maine @\ounteeraine - May & 1,050 46 4.4% aay

For those looking to better understand the impact of

#National Service programs, like @ SeniorCorps, take a Likes

few moments to learn how Carol, a Penquis Foster 66 May 31
Grandparent, continues to serve students by reading via 0 likes

video conference. Watch here: youtube com/watch?
v=4sb0iC... #COVID19 —
e T Promote

Volunteer Maine @'\/ounteerhaine - May 21 843 17 2.0% On average, you eamed 2 likes per day

News! We've awarded five Maine agencies
#VolunteerGeneration Fund grants. Three-of-the-five Replies

have been awarded additional #COVID19 support funds 5 May 31

Read the media release on our website to learn more:

maineservicecommission.gov/news/2020/05/2...

pic.twitter.com/PmrgkUJw5y —
TR —— Promote |

Volunteer Maine @\/ounteeriaine - May 22 749 13 1.7% On average, you earned 0 replies per
A Now's the time to honor your volunteer herol We're seeking day

nominations for this year's Governor’s Awards for Service

and Volunteerism. Learn more, courtesy of

@KJ_Online/@0OnlineSentinel:

centralmaine.com/2020/05/28/nom... #VolunteerMaine —
\ Twest activit Promote

Made with §w9do 11/16
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Volunteer Maine @\olunteeriaine - May 27

Volunteer leaders! We know there's a lot to think about
when it comes to restarting efforts. ICYMI, we partnered
with Ed Molleo from @MEPublicHealth's PHEP team to
produce a video series of tips

View all videos on YouTube: youtube.com/watch?
v=zyByOw... #COVID19 #VolunteerManagement

Volunteer Maine @\olunteeriaine - May 4

Do you know of an adult or youth volunteer in Maine who
goes above in beyond? @KJ_Online/@0Online Sentinel
has the info on how you can submit a nomination for the
2020 Maine Wolunteer Rolls of Honor. FMI:
centralmaine.com/2020/05/02/202... #VolunteerMaine

Volunteer Maine @\olunteeriaine - May 1
Published last month, but the message and data are still
waorth sharing: "in the wake of the 2020 COVID-19
outbreak, nonprofits are on the brink." Read the findings on

the @catchafire blog here: catchafireblog.org/we-had-a-
shoes... #COVID19

Volunteer Maine @\volunteerivaine - May 12

Maine needs your help to get things donel The Maine
Partnership for Environmental Stewardship is looking for
new @AmeriCorps members to help raise awareness
about energy efficiency in economically disadvantaged
areas. FMI: serviceyear org/mainecampuscom. ..
#ServelnMaine #AmeriCorpsWorks

Volunteer Maine @\olunteeriaine - May 20

Another opportunity to celebrate those who step up to help
Maine communities! Nominations are open for the 34th
annual Governor's Awards for Service and Volunteerism
until June 30. Read the media release
maineservicecommission.gov/news/2020/05/2...
#VolunteerMaine #VolunteerRecognition
pic_twitter.com/pCo1JiK64K

Volunteer Maine @\olunteeriaine - May 21

A Getting things done in Mainel The @healthyacadia
@AmeriCorps RecoveryCorps Program and
{@MDIHospital have partnered to offer a new Saocial Call
service to assist those in isolation. Check out the story
here: newscentermaine.com/article/news/h. .
#DisasterServe #AmeriCorpsWorks

Volunteer Maine @\olunteeriaine - May 29

Act now! Submit a Maine Volunteer Leadership Conference
virtual session proposal and share your expertise with
colleagues in Maine. Deadline is June 10, 2020 -- learn
more on our website: volunteermaine.org/blaine-house-c..
#VolunteerManagement #ProfessionalDevelopment
pic_twitter.com/9sXfTC\Wfdb

Volunteer Maine @\olunteeriaine - May 29

How can @AmeriCorps service change your life for the
better? We'll go over all of the details during our virtual info
session Thurs. June 41

To get an idea, check out our feature from earlier this year
on the First4 AmeriCorps program: youtube.com/watch?
v=DSglL9j...
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May Communications and Marketing Report

Volunteer Maine @\Voluntearvaine - May 12
@ If you read today's briefs in the @PressHerald, you know
that nominations for the 2020 adult and youth Maine

Volunteer Rolls of Honor are due Fri. May 221 Learn more
here: pressherald.com/2020/05/12/bri... #VeolunteerMaine

Volunteer Maine @\oluntesrviaine - May 16

@ In part 3-of-3 of our tips to restart volunteer efforts video
series, Ed Molleo from @MEPublicHealth's PHEF team
shares how an organization may need to alter its screening
and onboarding as it resumes service. Watch on our

YouTube channel: youtu.be/Fj1_2SNjQlc #COVID19

Volunteer Maine @\olunteeriiaine - May 15

@ In part two of our tips to restart volunteer efforts series, Ed
Molleo from @MEPublicHealth's PHEF team explains
what volunteer leaders and program managers should

consider including in any plan to reinvent service delivery.
Watch here: youtu be/gd92IrgSERA #COVID19

Volunteer Maine @\Volunteariaine - May 5
@ B MaineReady need alert! 8 To meet immediate

healthcare needs, Maine Responds is still seeking licensed
medical providers to join the #COVID18 volunteer
response effort. Can you help? Know someone who can
help? Register at Maine Ready:
maineready.org/need/detail/?n. ..

Volunteer Maine @\Voluntearvaine - May 29
@ Want to attend our virtual @AmeriCorps recruitment fair?

Learn mare and register by visiting our website:
maineservicecommission.gov/maine-americor. ..
#ServelnMaine #BeTheGreaterGood #State Service

Volunteer Maine @\olunteeraine - May &
@ It's inspiring to see Maine @AmeriCorps programs, like

the Skowhegan AmeriCorps Outdoor Recreation Program,
find new ways to serve communities during #COVID19.
Animal pen pals and a scavenger hunt are among the
activities planned! FMI:
centralmaine.com/2020/05/06/sko... #DisasterServe
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May 1 - 31, 2020

May Communications and Marketing Report compared to the same period starting at April 1, 2020

Like count 76
Share count 44
Impression count 2,593
Unique impressions count 743
Instagram
) FOLLOWERS ( TOTAL ) [o] IMPRESSIONS [o] REACH
INSTAGRAM VOLUNTEER MAINE INSTAGRAM VOLUNTEER MAINE INSTAGRAM VOLUNTEER MAINE

151 691 494

0.0% ¥ -86.6% ¥ -86.3%
" LIKES O) VIDEO VIEWS 0O) COMMENTS
INSTAGRAM VOLUNTEER MAINE INSTAGRAM VOLUNTEER MAINE INSTAGRAM VOLUNTEER MAINE
¥ -9.1% +40% %

YouTube

o VIEWS o ESTIMATED MINUTES WATCHED o AVERAGE VIEW DURATION
YOUTUBE VOLUNTEER MAINE YOUTUBE VOLUNTEER MAINE YOUTUBE VOLUNTEER MAINE

300 599m 119s

341.2% 210.4% ¥ -30.0%
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May Communications and Marketing Report compared to the same period starting at April 1, 2020

Email Marketing

Trends

Check out how your numbers compare over time.

Your open rate: 25% Your click rate: 7%
vs. previous 30 days +2% ~  vs. previous 30 days +1% «
vs. industry average +3% =~ vs. industry average -3% ~
3,588 Sends 693 Opens 50 Clicks
88% 89%
75%
25% 24%
7% 10% 1%
— 2 [ o [
Open Rate Unopened Rate Click Rate Bounce Rate Desktop Tablet Mobile Desktop Tablet Mobile
Campaigns Sent from May 1, 2020 - May 31, 2020 Table
See how all your campaigns performed during the selected time range.
4 ltems  Export All Compare Selected Q |
\:‘ Time Sent Campaign Name Sends Opens Clicks Bounces Unsubscribes
D Thu, May 28, 2020, 10:54 AM Recruitment Fair Email: Request for info 24 12 1 5 0
63% 8% 21% 0%
\:‘ Thu, May 21,2020, 11:39 AM VGF release 2020 41 13 2 5 0
36% 15% 12% 0%
\:‘ Wed, May 20, 2020, 11:40 AM GSA 2020 Release 1 41 11 4 5 0
31% 36% 12% 0%
\:‘ Wed, May 13,2020, 11:30 AM May 2020 AC RFP 3482 657 43 837 10
25% 7% 24% 0.3%

Show 100 ~ < Pageoﬁ >
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May Communications and Marketing Report compared to the same period starting at April 1, 2020
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