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2012

A Profile Of The People And Their_EﬁXperience
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Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



PR VTP T IV CRET VR ¢ P e Y gl s S

Since 2000, the Maine Commission for Community Service has conducted exit
“interviews” of AmeriCorps members ending their service in Maine.

The online survey tool used gives members a chance to tell about their plans, their
AmeriCorps experience, their accomplishments, and their advice about program
operations. Responses are anonymaous.

The Commission uses the input to assess grantee technical assistance needs and give
grantee staff aggregate feedback from the members who served in their programs.

The AmeriCorps class of 2012 is the largest cohort (198) to answer the survey in its
history. It is their perspective and profile that appears here.

The Commission wishes to take this opportunity to thank them for their service to
communities all across the State of Maine.

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



DEMOGRAPHIC PROFILE:
VWHO SERVES?

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



“AmeriCorps Is more than a program,
It's an opportunity to learn something
about being your best self.”
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Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service




Most AmeriCorps Members are women.

The ratio of men to women in Maine AmeriCorps programs has been
consistent over the last 10 years. The ratio below represents 2012 members.

male, 26.3%

female, 73.7%

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Members are usually under 30

Although there are AmeriCorps Members in many age brackets, the programs tend
to recruit and select young people. In 2012, 92% were 30 years old or younger.

The average age for a Maine AmeriCorps Member has dropped from mid-30s to
under 30 over the past 10 years.
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Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



AmeriCorps Attracts People to Maine

For 10 years, the AmeriCorps programs have been a way for young people to
move to Maine, serve in communities, and “try out” life here.

In 2012, 37% of the 200 people in AmeriCorps were not residents of Maine

when they signed up to serve.
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Post Service Plans of
Non-resident
AmeriCorps Members

(*2012 = 30 people)

Left Maine after completing AC service

After service, remained in Maine as
residents

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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Educational Attainment When Starting Service

AmeriCorps members in Maine are well-educated.

Maine AmeriCorps programs set qualifications for serving in their projects. Most
have decided to recruit people with at least some college.

Graduate degree or advanced certificate h 69

Some graduate school [JJ 2%

College graduate (Bachelor's degree) | 6290

Associate degree ] 2%

Some college courses [ G 17%

High School graduate [N 9%

Less than high school completed F 4%

0% 10% 20% 30% 40% 50% 60% 70%

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



Educational Attainment When Starting Service

One conseguence is that the non-resident AmeriCorps members in Maine are
well educated:

v' 72% have bachelor degrees;

v' 4% have graduate degrees.

Among the 30 who decided to remain in Maine as residents,
v' 89% completed bachelor degrees
v' 8% have graduate degrees

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



AMERICORPS STRENGTHENS
CIVIC ENGAGEMENT

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



AmeriCorps builds on volunteer experience

“It's important to work with others. So much more can be
done as a team.”

» “There is such a thing as a ‘Professional Volunteer.™
« “Volunteer recruitment and management is very difficult.”

* “Never underestimate the willingness of volunteers to
perform difficult work.”

« “AmeriCorps has shown me how much | can influence my
community. It has been an amazing opportunity.”

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Builds OnVolunteer Experience

People who commit to serving in AmeriCorps generally have been volunteers. The
data below is from the 2012 profile of members.

Over the prior 9 years, only 1% of Maine AmeriCorps members begin service with
no prior volunteer experience. 51% volunteered regularly.

0.5% 2012 Volunteer Experience

9.9% ® Never volunteered
Rarely volunteered
Occasionally volunteered (no
regular commitment to specific

group)
H Volunteered for one or more

community groups on a regular
basis

34.9%

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



i '-*"i"-'l"llﬁ‘ Ll e e

7T ey + oy [1vY

AmeriCorps builds on volunteer experience

AmeriCorps members reflect the research finding that volunteering is a
habit established early in life.

When did AmeriCorps members first volunteer?

2009-2011 2012
Before teenage years 41% 40%
During teen years 41% 49%
As a young adult (20-30) 12% 8%
As an adult (+30) 6% 3%

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Builds OnVolunteer Experience

85% of 2012 Maine AmeriCorps members started volunteering as part of a
social or educational group.

This is consistent with profiles from the previous 9 years.

With whom did you first volunteer?

1.6% 20.5% With my family

With friends or peers

As part of a school class (not service-
learning)

m As part of a service-learning project

B On my own initiative (saw a volunteer
recruitment notice and answered it)

As a member of a church or faith-based
organization

B Through work (employee community
service project)

m As a member of a club or service group

15.1%

12.4%

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Deepens Civic Engagement

In 2012, 56% of Maine AmeriCorps members volunteered with a community
program that was unrelated to their service assignment.

Between 2003-2011, 54% volunteered “above and beyond” what AmeriCorps
required.

How likely are you to volunteer

in your community in the future?

(2012 responses)
Very likely

2.2% Likely

30.6% ‘ \

H Not likely

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



AMERICORPS SERVICE
CREATES OPPORTUNITIES

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



“This was my second year with AmeriCorps and it has
meant a lot to me.

Following my first year and the discovery of my passion,
| was seeking a way to make the translation from volunteer
to career in the field of my choice. This opportunity has been
crucial in that translation.

Without the training offered to me, the ability to defer
my student loans while in the program, and the generous
offer from my host site to let me live at their station, | would
not be able to make my dreams a reality.

This training and experience has allowed me to pursue
my career path and, much more than that, has given me an
advantage over the competition. “

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Service Creates Opportunities

When 2012 Members started service, 72% owed money on educational loans.

v Annually for past 10 years, AmeriCorps Alums have used Segal
Education awards to pay Maine education loan institutions (regional
banks, credit unions, et al) over $300,000.

v Since AmeriCorps was launched in 1994, Maine education loan
Institutions have been paid more than $4.7 million for student loans
from Segal Education Awards earned by Mainers.

Upon service completion,

v' 97% qualified for a Segal Education Award*
= 550 said they’d use it to repay student loans
» 41% planned to use it for future post secondary education
= 1% intended to pass the award to a child or grandchild

v’ 26% were going directly to college or graduate school

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Service Creates Opportunities

Exit survey asks:

v “If your AmeriCorps experience influenced your educational plans,
please tell us how.”

The responses:
v’ 28% -- service experience clarified personal educational goals
v 34% -- service clarified personal career goals and choices

v’ 27% -- service made their desire for additional education financially
possible

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AMERICORPS MEMBER
DEVELOPMENT

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



Americorps Develops Skills, Knowledge, Ablilities

“My AmeriCorps experience has been wonderful.

| love how AmeriCorps offered me free training and
really helped me build my resume.

AmeriCorps has helped me stand out from my
competitors in my future job search.”

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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Americorps Develops Skills, Knowledge, Abilities

The “EXxit Survey” for Maine AmeriCorps members asks a series of questions
about a set of 48 competencies (skills, knowledge, and abilities).

Each person is asked if they had the opportunity to learn or develop a
particular competency given their service assignment.

The follow-up question for those who answer *“yes,” is what degree of growth
or change did they experience in those competencies as a result of the
AmeriCorps experience.

The 48 competencies are taken from a national standards-based framework
for educating adults and workforce development.

They can be grouped into categories that describe what effective adult
citizens/community members, workers, and team or family members do.

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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Americorps Develops Skills, Knowledge, Abilities

Level of skill or knowledge at the time person

_ o applied to AmeriCorps
Given the significant

number of CO”ege The amount of experience in similar i 5
educated Maine service or work . 68% m
AmeriCorps members, _
most have the basic pcrdeetaitl AT S I
competencies when they o Some
start service. owiedes of th e | Advanced

nowieage o e community In '

which you served. - 62% m
The 2012 AmeriCorps
members self- The abilities/skills needed to do the |
assessment results are service work 60‘/ o 2§ |
shown here. e . -
0% 50% 100%

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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Americorps Develops Skills, Knowledge, Abilities

AmeriCorps service assignments give individuals opportunities to hone skills,
expand their knowledge, and increase their abilities.

The next 6 pages list the standardized measures for which:

v" 90% or more AmeriCorps members said they had an opportunity to
grow or change; and

v' 67% or more report they experienced measureable growth or change
as a result of their service

67% was selected as the point of significance in light of the fact 62% of the
members are college graduates and 6% have graduate degrees.

The complete list of data and results is available from MCCS staff.

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Member Development

Criteria for appearing on this list:

* 90%+ of the members report there was an opportunity to grow or change.
* 67% of those members indicate they experienced measurable growth/change.

Personal and Professional Growth

(5 out of 5)

Learned to balance service work, personal needs, and learning/training activities
Pursued service tasks that provided personal satisfaction and meaning
Learned to plan, revise, and pursue personal and career goals

Learned new technical skills related to my service area (e.g., environment, public
safety, human needs, education)

Gained detailed understanding of issues related to my service area

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Member Development

Criteria for appearing on this list:

e 90%+ of the members report there was an opportunity to grow or change.
* 67% of those members indicate they experienced measurable growth/change.

Service assignment tasks/responsibilities

(5 out of 9)

Learned to organize, plan, and prioritize work

Explored areas of interest that could lead to work or future education
Made professional connections

Developed ability to respond to and meet new challenges

Took responsibility for assuring work quality, safety, and results

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Member Development

Criteria for appearing on this list:
* 90%+ of the members report there was an opportunity to grow or change.
* 67% of those members indicate they experienced measurable growth/change.

Work with others and within the big picture of
the program and/or host site

(4 out of 9)
« Learned to communicate with others inside and outside the organization

» Learned to give assistance, motivation, and direction to others
« Learned to seek and receive assistance, direction, and motivation for myself

» Learned to balance my individual role with the needs of the others in the
organization

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



AmeriCorps Member Development

Criteria for appearing on this list:
e 90%-+ of the members report there was an opportunity to grow or change.
* 67% of those members indicate they experienced measurable growth/change.

Become and stay an informed citizen/community member

(0 out of 5 meet criteria. Elements are provided as FY1.)
» Learned to identify problems, community needs, strengths, and resources useful to

myself and others.

e Learned to recognize and understand human, legal, and civic rights and
responsibilities for myself and others

e Figured out how community and political systems impact issues
« Learned how to have impact on a situation

e Learned to find, analyze, and use diverse sources of information -- including
personal experience

Note: 75% of the members said there was an opportunity to grow/change on all of these. 60% of them
experienced measurable growth/change.

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Member Development

Criteria for appearing on this list:
e 90%+ of the members report there was an opportunity to grow or change.
* 67% of those members indicate they experienced measurable growth/change.

As a citizen/community member,
form and express opinions and ideas.

(3 out of 4 meet criteria.)
» Learned from other's experiences and ideas

« Learned to communicate so that others understand my opinions, instructions,
questions, or needs.

» Learned to reflect upon and re-evaluate my own opinions and ideas

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



AmeriCorps Member Development

Criteria for appearing on this list:
e 90%+ of the members report there was an opportunity to grow or change.
* 67% of those members indicate they experienced measurable growth/change.

Promote growth and development of myself and team
members or community volunteers.

(1 out of 7 meet criteria.)
« Learned to balance multiple needs and responsibilities

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Member Development

Maine AmeriCorps programs received strong ratings from members in the areas

of technical training.

Some of the historic strengths of Member Development need revitalization:
v" Structured reflection on relationship between service assignment,
community need, and personal learning
v" Civic awareness and citizenship development

The CNCS re-emphasis of balancing
Impact on the community need and
Impact on the AmeriCorps member

Is one to which Maine programs need to

pay attention.

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Member Development

AmeriCorps Members’ greatest satisfaction comes from performing the service
activities.

Members report
“satisfied” or
“very satisfied”

89% Training you received from your AmeriCorps program

77% Training you received from your host organization (if applicable)
87% Support your received to do your assignments

94% Service activities you performed

94% Progress you made on your work plan or objectives

93% Understanding of your program'’s overall purpose and objectives
91% Guidance you received from your AmeriCorps program staff
91% Guidance from your site supervisor

91% Impact your work had on the community you served

84% Recognition you received from your site and program for your service
81% Community's recognition and understanding of AmeriCorps

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



BEYOND THE PROGRAM OUTCOMES:
WHAT MEMBERS SEE
AS THEIR LEGACY

(Highlights of 139 responses)

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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AmeriCorps Membeér, what is your legacy?
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AmeriCorps Membeér, what is your legacy?
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One final word...

“Thank you. | have truly benefited from my experience with
AmeriCorps. The experiences | have had as a volunteer are
invaluable and | know that | have positively effected the futures of
young learners in our state.

The AmeriCorps education award Is just an added incentive that
really helps put a dent in my student loan debt, and | am so very
grateful for that assistance in exchange for the work that | so loved
doing.

| cannot say enough about how fortunate | feel to have been a
volunteer, and to have benefited from my association with such a
great organization..”

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service
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FMI about Maine AmeriCorps programs...

Contact the

Maine Commission for Community Service
105 State House Station, Augusta, ME 04333-0105

207-624-7792
Service.Commission@maine.gov

www.MaineServiceCommission.gov

Funding and data provided by the Maine Commission for Community Service and the Corporaticn for National and Community Service



