Assessment of Professionalism


	Components of Professionalism 
	Needs Improvement
	Meets expectations
	Exceeds expectations
	Cannot assess

	1. Honesty and Integrity
	
	
	
	

	Is truthful with peers, colleagues, and members of the public and in professional work(eg. Documentation, communication, presentations, and research)
	
	
	
	

	2. Reliability/responsibility
Is accountable to customers and colleagues. Can be counted on to complete assigned duties and tasks.
	
	
	
	

	3. Respectful of others

Talks about and treats all persons with respect and regard for their individual worth and dignity; is fair and non-discriminatory. Routine inquires about or expresses awareness of the emotional, personal, family, and cultural influences on the person’s well-being and their rights and choices; is respectful of other members of the team. Maintains confidentiality. 
	
	
	
	

	4. Compassion/ empathy

Listens attentively and responds humanely to person’s concerns
	
	
	
	

	5. Self-improvement

Regularly contributes to educational conferences with information from current professional literature; seeks to learn from errors; aspires to excellence through self-evaluation and acceptance of the critiques of others.
	
	
	
	

	6. Self-awareness/knowledge of limits

Recognizes need for guidance and supervision when faced with new or complex responsibility; is insightful of the impact of one’s behavior on others and cognizant of appropriate professional boundaries
	
	
	
	

	7. Communication/collaboration

Works cooperatively and communicates effectively to achieve common program outcomes and educational goals of all involved in a project
	
	
	
	

	8. Altruism/advocacy

Adheres to the best interests of the program; puts best interest of the program above self-interest
	
	
	
	


Adapted from the American Board of Pediatrics

